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STATE REGISTRATION

Direct Register Process Gotsport

Follow this guide on how to direct register players.

Sign In To Your Account - A New Era

Login to GotSport T

laran @gotsport.com

Go to system.gotsport.com and enter your weuoisoatcon

e-mail and password if you know your login.

Note: If you do not get a reset email, please check your
spam/junk folder. Also, in rare cases it could take up to
30 minutes to receive the reset email.

First Time? If this is your first-time logging into GotSport, Note: If you do not know your login, click
please reach out to your club to find out which Forgot Password, type in your e-mail
administrator can add your account into the system address and you will receive an e-mail to
and/or confirm your UserID/Email. Once you have your reset your password if you have an account.

UserID/Email click on “Forgot Password”.

Archive Players

1. From the club/organization ]

dashboard, click on = = o)

Club Management > Players —
& Y - 8 B

“ Tchets Progams

2. Select any/all players that
you're looking to archive by

clicking the check box next
to their names and then

click “Archive Players”.
(continued on next page)
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STATE REGISTRATION

Archive Players

3. Click the blue "Archive” button
in the window to confirm.

Archive Players

Cancel

4. The selected players will not appear
on the club's player list.

Players

Name

5. Though they are
archived, players can still
be referenced by clicking
on the “Archives” module
on the left side of the page.
(continued on next page)
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STATE REGISTRATION

Archive Players

6. Select “User Roles”
from the Archive Type
dropdown list.

v QGofsport [ s w0 oo @

Contracts @ )

Teams [ ]

Events

Features

Orders

Programs

Store Categories
7. Here you will see a list of all QGotsport [N "ia0 o0
archived users and when selecting
the check boxes next to their Unarchive Users T
names, you'll have the option to

[ ]

unarchive by clicking on the
“Unarchive” button.

Note: that when you archive Al — ce-
players, as they complete your )
registration for the following :

season, they will automatically P

move from archived to your P

player list where they will appear.
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STATE REGISTRATION

Player Upload

Player Upload

QGotSport [ENE— 54wt s e @

1. From your Dashboard, @
click ‘Club Management, :

then ‘Players'.

QGotSport T = s 80 a o

2. Click ‘Upload Players’

= Players . .

Manage Players [RUCRAETNEl Parents/Guardians | [N .. ., 77

MAMBAFC Players N e - O
Player Seasonal Year v Is =
Player Affiiate Name v -

“a
Last Name v Is
m Y Add Filter (3)
: ul
3. Click on “Download template Download template with only required columns
QGotSport import Players 4 =0 o s

with only required columns”. Ablank  pownload temptate
template .csv file will download,

and you can utilize it to match up to your

players’ information to prepare for the upload. The
instructions table will guide you through the correct
format and required dare fields needed for the upload.

‘‘‘‘‘‘‘‘‘‘‘‘

Note: When the information is complete in your template,
be sure to save the file as either a .csv or .txt file so it is
compatible to upload. An Excel (.xIs), Numbers, or Google
Sheet file will not be compatible. (continued on next page)
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STATE REGISTRATION

Player Upload

4. Go to the Import into Club

section and fill in the information ~— EEEEl e e
@ »;n Affiation n 1 caly spibred cchrs

needed for the upload. You can
upload all Players with an
Affiliation added to their account
by opening the “Select Affiliation”
dropdown menu and selecting
the desired Affiliation. You will With this affiliation selected each row must have a
be required to include the Competitive Level field with one of the following
Competitive Level for each of
the Players (the list of available
Competitive Levels will
populate once the Affiliation

is selected for you to include

in your player upload file).

Select Affiliation

USYS

«

competitive levels:

Note: You can also assign the players to their teams
through the upload as well by checking off the Team
Upload checkbox. This step is not required to upload
your Players. If selected, you would be required to
include three additional columns in the upload file.
1) Team Name, 2) Team Age, and 3) Team Gender.

QGotsport
e
5. Click ‘Choose File' to select
your file and click the Open
Selected File button.

File

Choose File | No file chosen

Open Selected File
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STATE REGISTRATION

Player Upload

6. Once you have uploaded your
.csv/.txt file, click ‘Open Selected File'.

QGotsport [T

O Team Upload

File

Choose File | Player Upload.csv

Open Selected File

7. From here you will match up the
Column Headers from your Player S - o4 u® s
Upload file and click the Import : :
Data. You will receive an email
with the results from the upload to
determine which accounts were
created. Note: The Column

First Name Last Name

Headers do not have to be in the First Name? ) [LastRame
order of the Required Columns list = f—
from the Instructions table as long Leia organa

as each of the required columns
are matched up. Then the upload
will be completed.

When the import is Manage Players Parents/Guarcians

finished processing, you T 1557 A 0 S 2 77 S s s
will now see your newly
imported players in your
Club Management >
Player's list.

Import Into Club Instructions

Select Affiliation Download template with only required columns.

Download template

Note: After you import your data, you will receive a message stating “Your import has
been queued. You will receive an email with the results when the import is finished
processing. Depending on the size of your import, this can take several minutes to complete.
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STATE REGISTRATION

Adding/Creating A Birth

Certificate Document Repository

QGotSport [ PR

1. Click the “Forms” dropdown in the
Dashboard menu on the left-hand
side and select “Forms”.

Tournament Ad Promo
s

o
. = o)
QGotSport JEREN 5420 o o [@
2. Click “New” to create a form.
-
QGotSport [ERE s s 80 o s

3. Build out your form. Make sure to make the form “TYPE" a
“Document Repository”. Scroll to the bottom and click “Save”.

Note: If you are using GotSport for registering players, you can make
this form “required” and it will automatically be included within all of
your programs. Once a player completes the form once, they will not
be asked to complete the form again

during future program
registrations with your club.
(continued on next page)

Type

Document Repository v
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STATE REGISTRATION

Adding/Creating A Birth
Certificate Document Repository

4. Click “Registration Form” at the top -, 0000000000000 crr=er e
of your screen. Registration Form
.
5. Click “New Form Element” =
to add questions to your
form. =
© New Form Element
QGotSport Test Contract 5 4 =30 o o
6. Build out your form element Label ==
(question) and click “Save”. Birth Certificate Upload|

Repeat as necessary.

ficate

Table of Contents th Certificate

Document Repository




STATE REGISTRATION

Add/Edit a Player Photo
(Optional)

= Dashboard

Mamba FC
f Jacksonville Beach. AA, US
g Tournament Ad Promo
B

Outstanding Invoices Due to GotSport

QGotSport

@

Joseph Taylor

1. From your Dashboard, click
“Players” or click “Club
Management” in the menu bar
and then click “Players”.

TotalDue

Number of Invoices

= Club Management Club Management n Teams 8 E Q

Dashboard

Evens P Tokas Progams

Published And Finalized Schedules

QGotSport EREE 5 4 80 o o
2. Click on the name of the player L
who you want to add/edit a photo. . Jp—
(continued on next page) o oxttnns

O Torres, Guillermo

@ support
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STATE REGISTRATION

Add/Edit a Player Photo
(Optional)

3. Click “Choose srcer [P

File” if you would = 3

like to add a photo e °
or replace your Photo = =

current photo N° ot s

with a new one.

=
4. Once uploaded, click the “Edit Image” . . e
button to crop or rotate this image or =
make it look as clear as possible. -
Photo s =
Note: if the Edit Image button is not m
available for a specific player’s photo, it IW' T B, S
is likely dug to the.1t. player’s photo
already being verified by your state
association. If you do not see the Edit
button available, you should reach out
to your club’s governing body directly. =
5. Once you have cropped your
photo, click "Save”. Editimage o ¢ I

Table of contents fioya= BHINY A2 A e AR asilatiae Blavaa ((Ararharayali




STATE REGISTRATION

Submit Direct Registration
for Players

QGotsport L "4 a0 o

1. From the club/organization dashboard, click on
Club Management > Players.

2. Use the filter to find the players
in which you want to register. QGotsport [ vie0
Select the checkboxes next to the :

players you want to submit, then e e N n—
click the “Register” button. B3 ey — —
,,,,, - am
Note: You can select the box at the
very top to Select All. Once you yers &
select all, you have the option to e — s
select all of the Users in the e
selection. If you only select the top 1 e
-

checkboyx, it will only pull the
number of Users in the list on the
current page noted by the number
in parentheses next to Bulk Actions.
(continued on next page)
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STATE REGISTRATION

Submit Direct Registration
for Players

3. Once you click “Register,” a New Member Regisration

new box will open - select St ot S sciion
the correct seasonal year and

the appropriate Competitive
Level based off of who you
searched for. Once complete Ry
you will click “Register” and

your Member Registrations

will be sent in for processing.

22/23

Cancel

4. You will follow this same
process for your remaining
applicable Competitive Levels.

You can go back through your R e
Competitive Levels, search by
the applicable level, and
register those players based P
off of their appropriate O - [
Competitive Level.

a Abbott. Merr

New Member Registration

Send Selected Florida Youth Soccer Association
Players To

SeasonalYear  22/23

Competitive

Table of Contents GotSport | Direct Register (Pre Bill) Submit Direct Registration for Players




STATE REGISTRATION

Pay Bill for Registered Players

QGotSport Rt 4 80 o s [@
1. Click Club Management in the left-hand (0] MambaFC
menu bar and the select Registrations from T
the dropdown. e

# Venues

Tournam:rvll;mAd Promo
i

Outstanding Invoices Due to GotSport

=T Numberof nvoices Total Due

Club Management g s0
Dashboard
- . E C

Coaches 66 Billing Support

Players 305 ? @

Events % Tickets Programs

Team Registrations
Forms And Requests
Teams

Players

Managers

Coaches

Rosters

Roster Builder

Published And Finalized Schedules

Matches Count Status Created

2. Choose the appropriate seasonal
year and click Submit.

(continued on next page)

QGotSport JEEETEEY “ 2 = o o @

2526
Joseph Taylor tor 2425
25/26 - 2324
casonal Yot ¥ 2223 :
S — =3
Venues 20l
23/24 Alabama 197
4 Communications
v 22/23 0 RoleType  Competitivelovel ~ Fee  Total Billed AmountBilled Invoiced ~Amountinvoiced  Balance
= Club Management Player s2000 1 $20.00 $20.00 $0.00 0)
Dashboard
20/21 TEDRIREZEIED CalNorth PTP Demo Association
Forms And Requests
19/20 B [niiee  |Conetmeten Feo  Total Biled  AmountBiled Iovoiced  Amount Invoiced Balance
Teams,
$2.0 1 1 $2.00 0 so.0c
By Competitive s200 18 8 $36.00 0 $0.00 $36.00 (18
Managers
Coaches Balance: $38.00 (19) m
Rosters
Roster Buldr
Regstraions
QGot
#1529 Third St. 5., Jacksonvile Beach, FL 32250
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STATE REGISTRATION

Pay Bill for Registered Players

3. Review your billing and click Pay Now,
then click Credit Card.

Credit Card - $2.00 (2)

4. Enter credit card information
and click Pay.

Table of Contents

CalNorth PTP Demo Association

D Role Type Competitive Level

Competitive

Recreationa

QGotSport Gheckout

Total  Biled  Amount Billed Invoiced Amount Invoiced Balance

$18.00 9 $18.00

0

Credit Card - $2.00 (2)

2 s = o o [

@ Summary JGEEE

Credit Card Information

Grodit Card Number
i Users

# Venues

» Communications.

@ support

CALNORTH PTP DEMO ASSOCIATION

Pay Now $2.00
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Submitting Support Ticket To State Association

From Club, to State, to GotSport




STATE SUPPORT TICKET

Submitting Support Ticket

1. From the Dashboard, click Affiliations
at the top of the page

Acct#

2. Click the blue Available Forms -
button located on the right-hand side -

next to your state’ association

Parent Org Afilations.

@ Jax Boach Stato Association

Summary

;;;;;;;

QGot:

Parent Org Affilations

3. Choose the Select option next to
the Club Support Tickets

ccccccc

5 4 = o o B2

ccccccc

8 2 = o o g

— [
S Riow Logn Rcces

@ Jax Beach SA Club Support Tickets
Jax Boax ociation

Back to Contents Table
Table of Contents




STATE SUP

PORT TICKET

Submitting Support Ticket

4. Select “Regis

§| Jax Beach SA Club Support Tickets

ter” next to your

GotSport account You will then fill
out each page of the form. Now

Schyler Ackerman
schyler@gotsport.com

Click Save at the bottom of the first page.

‘‘‘‘‘‘‘‘

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

State/Province

ccccccc

32250 United States

Then choose your club from the dropdown and click Continue

Jax Beach SA Club Support Tickets
& Tost Account

Back to Contents Table

Table of Contents

Register

® Cart (0)
—



STATE SUPPORT TICKET

Submitting Support Ticket

Answer all registration questions and click Continue at the bottom of the page when completed.

Jax Beach SA Club Support Tickets
) aeetacoount

Te Rogistration Form

* Describe the issue you are experiencing

Why am geting this error in roster buider?

* Please provide the URLs of where you're at in the syste.

hitps:/system.ge iroster_bulder?utfe=/ Bevent._id=216188com

File Upload #1 - Upload any screen shot or document that will help with this support inquiry

Ghoosa e Scroon Sho ... 10.56.35 AM

File Upload #2 - Upload any screen shot or document that wil help with this support inquiry

Ghoose e no fle selected

Chocsa e o fle selected

File Upload #3 - Upload any screen shot or document that will help with this support inquiry

Choosa e 10 file selected

DO NOT UPLOAD ANYTHING IN THIS FIELD: JBSA will use this area to upload screenshots that will help assist in your
request

Choose e 1o file selected

DO NOT UPLOAD ANYTHING IN THIS FIELD: JBSA will use this area to upload screenshots that will help assist in your
request

Choose e no il selocted

The last page will show your support ticket has successfully been submitted to your state

2Got! = 4 = o

‘Successuly Saved

@ Jax Beach SA Club Support Tickets

Your support ticket has been submitted!

& Account, Test Submitted: Jan 16, 2023 10:56am
REGISTRATION FORM ANSWERS

Do

o the issue you are experiencing
getting this error in roster buider?

File Upload #1 - Upload any screen shot or document that will help with this support inquiry
Sor 3-01-16 at 10 M.

File Upload #2 - Upload any screen shot or document that will help with this support inquiry
File Upload #3 - Upload any screen shot or document that will help with this support inquiry

DO NOT UPLOAD ANYTHING IN THIS FIELD: JBSA wil use 08 to upload screenshots that will help assist in your request

DO NOT UPLOAD ANYTHING IN THIS FIELD: JBSA wil us

i area to upload scresnshots that will help assist in your request
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