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Once you have read this manual if you have any further questions or need any assistance please contact our
club support team:

Josh Poe - 904-200-5855 Josh@gotsport.com
Sanette Owen-Thomas - 925-684-4740 Sanette@gotsport.com
Jared Hirschowitz - 904-521-6083 Jared@gotsport.com

VERY IMPORTANT

The GotSoccer system only works with Internet Explorer 6 and 7 and Safari. If you are using Firefox or
Mozilla you will need to switch to either IE7 or Safari.

* % % NOTE* * %
This manual references Club/Home Association. Depending on what state you are with your terminol-
ogy might differ. You will either see a Club tab or a Home Association tab and that is what this manual
refers to.

COMPETITION LEVELS - In our system Competition Level refers to a player/coach/manager/team
level. So if we refer to Player Levels or Teams Levels we are talking about their COMPETITION LEVEL.
These levels are set by your state (if they are using our system). To see what your available Competition
Levels are click on the CLUB/HOME ASSOCIATION tab and then on STATE REGISTRATION in the grey
menu bar. They will be listed on the right hand side of the screen along with their prices. Another way to
check them is to click on any PLAYER/COACH/TEAM OFFICIAL/TEAM Link in the blue menu bar and
then click on the drop down menu next to the button in the search filters box.

© GotSoccer, LLC. This document is the property of GotSoccer, LLC and may be sent or reproduced for any registered user of our
software. This document may not be copied or transmitted to non-registered persons without the written permission of GotSoccer,
LLC 2000 Strand St Neptune Beach, FL 32003



Logging into your Account

If you are reading this document we assume you have registered your account, contacted GotSoc-
cer, and we have turned on the “Club Extended” module. The module does not turn on automatical-
ly. You must contact GotSoccer at Sanette@gotsport.com or Jared@gotsport.com.

1. Go to www.gotsoccer.com

2. Click on USER LOGIN on the right hand side of the screen. Then choose ORGANIZATIONS from the list
of user logins to the left or CLUB & ORGANIZATION LOGIN from the list below.

3. Enter your User name and Password.

Login to your GotSoccer Account

Mew Accounts Account Lﬂll‘l
Do you host a tournament or league or
.. ane you a club admirsstrator and wank T4ar al

Lo manage vour beams elfectively?
GotSocer offers many club tools free
of charge, and cur event management
i used by most of the top tourraments
in the US &5 weell 25 hundreds of
smaller ovenks,

Click: below ko access the acoount

4. If you do not have a user name or password click the REGISTER HERE link just below the login but-
ton, fill out the master account form and login.
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The Confidentiality Agreement

The system will return our confidentiality agreement the first time you login. In short, we require you to agree
not to allow other software vendors or other individuals intending to create software into our system.

User Agreement - Digital Signature Required

CONFIDENTIALITY (Non Disclosure) AGREEMENT (rev 2.0)

This agreement covers proprietary information belonging to GotSoccer, LLC (the "Discloser™) that is
made available or disclosed to the party signing this agreement (the "Recipient”). This information
(referred to as the "Confidential Information") includes, but is not limited to, software products
(Software Products), software source code (Software Source Code), documentation, and
correspondences, all rights to which are owned or controlled by Discloser, that have not otherwise be
made publicly available by the Discloser. Confidential Information, however, does not include: (a)
information generally available to the public; (b) widely used programming practices or algorithms, (s
information rightfully in the possession of the Recipient prior to signing this agreement; (d) content

sddad kue Hhs Daciniant and Fal infarmastinn indanandanths davalamad veithand Hha oen afF ame afF Hha
At the bottom of the agreement, you'll find an | AGREE button, by clicking this you agree to the terms.

This agreement shall be governed by and construed in accordance with the laws of the State of
Delaware, the United States, and any applicable international law.

Mame: bill cameron
Date: Saturday, January 31, 2009

| 1DoNotAgree |

The screen will refresh, click the RETURN TO MY ACCOUNT SUMMARY link at the top of the Agreement
and the system will display the main software screen. The confidentiality agreement will not display again.

This agreement will show up for all sub-users as well.

***SUPPORT TIP* * *
There are tabs across the top of your software screen, HOME, CLUB, REFEREES, REGISTRAR,
TRAINING, LEAGUE, TOURNAMENT. Depending on what you are using our system for, certain tabs

will be turned on while others will be shaded grey because they are inactive. You can always tell
which module you are in by the colors on the left hand side of the screen. If you click on the Club tab
you will see along the left a blue banner with the word Club on it.

software. This document may not be copied or transmitted to non-registered persons without the written permision of GotSoccer, -
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HOME TAB: Account Settings & Billing

Once you have successfully logged in to your account you will be under the HOME tab. The HOME tab is
where all of your account settings will be found. The information on your summary page of your HOME
screen is a dashboard displaying your account data. Keep in mind that the player summary list is a list of
players who are registered directly to your account it is not a list of all the players in your state. Typically your
numbers will be O.

Underneath the players summary you will see a list of all of your upcoming training, league and tournament
events if you have created any. If you have created any of these events you can simply click on the name of
the event and it will bring into the event setup page.

On the right hand side of the page you will see a list of any invoices, payments and account balance informa-

tion for any money you owe or have paid GotSoccer. If you click on the ACCOUNT NUMBER it will give you

detailed information about the invoice,/ payment.
—d Eﬂhﬁw\iﬁl

LLEHT

My Account Events Bllling Support Media Publisher
i

Summary i wcount Info  User Accounts Activity Logs

Welcome Back, Sanette Owen-Thomas

CouL

GotSocoer Account

Flayer Summary

Pleyers an Team Aosters 112 Unessigned Plepers 50 My pbio Totals |
Tetal Registered Players 162 [El Manage Players 100000 bill Irvoices $0.00
Dragonlest a7
Dragonfest IV g Payments $0.00
Curent & Upcoming Training Events Total Aoplications 105  Balance  $0.00
wl Ly L L Lo L -0 EP:T L e T I“ t F . 1nlnu
Faymenis $0.00
Curent & Upcoming Leagues Balance  $0.00
HNorth Florda Boys Soccer *-—mm—“— 100885 Ewent Promos [renbces 40,00
Lgague of the Millenium 1172000 B
E Manage Leagues ot
Balance  $0.00
Curent & Upcoming Tournaments 100887 Bvant Promos Invoices  $5.00
onfest 12715/ 200% Payments §5.00
HOOP IT UP 2NGEF2010 Balance %0.00
[E Managa Tournamants 1002532 Iveices  $0.00
ring 2008 ODF 2B g e
i gg  Peyments $0.00
ring 2007 pp  Belence  $0.00
Tora Ragistrations 211
Todad Plavars 119
100001 wa bill [rvpices 40,00

th Flonda Boys Soccer 95 oo enes 40,00
Tofal Appiications 95 Balance $0.00
Owerall Balance: $0.00
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The next button in the grey menu bar is ACCOUNT INFO.

'6?5:11"‘"" ———

My Account Events Billing Support Media Publishe
—_—

Summary Account Info User Accounts E - t

On this page you will want to enter in the information for the primary contact for the account. Please keep in
mind that any e-mails that are sent to the state will go to the email address on this page. We recommend
the person listed on this page be the administrator or the person who handles the day to day business for
the state. Once you are done filling in this information make certain you click the SAVE button.

_ | Contact Info |[ Billing Contact || Change Password |

User Marme gobeocoer = Prirt Nan Disciasng: A nissment
Date Registered 3473004 3:28:16 P A Vies Digital Mon Disclofeng Agresmmient
Last Updated 1242008 1:17:35 PM
Grganizaticns - Use your business contact informarticon Email 'gay nEgotsport. com
COrganization/Club TCoSoccer 1 L Addres
Mamsa Additional

Infarmation
Primary Contact Sangite Owen-Thomas tnpﬁmnal]
Aidd ress 44 Valade Rd
City Burlington
State [vr &8
Iip Code I0306
Country | Uninad Seates +

:'s.m:} I Car'lnr'l_"l

Phane 404-926-3651
Phone (2) 412-835-1835
Habile Phone FOb-372-4048
Tt Messading .
A T8 1831066 % Everiz
(youlyourcarier, cam)
[Fan 515 457 0171
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The next sub-tab is BILLING CONTACT. Click on this tab and fill in the information for the person who will
handle the finances and who GotSoccer will need to contact in the case of a billing discrepancy.

[ Contact Info || Billing Contact || Change Password |

Optional - Alternate billing information

User Name gotsoccer

Date Registered 2/24/2004 3:28:16 PM

Last Updated 12/4/2009 1:17:35 PM

Billing Contact Elvis Presley

Address 123 test rd

City [est

State [Tx K&

Zip Code 12345

Country | United States -+

Phone 123121324

Phone (2) 321321321

Mabile Phone

Fax

Email Addres daron@gotsport.com
{Saﬁ.ret] [Cancelw]

The last sub-tab on this page is the CHANGE PASSWORD tab. Only the director/master account has the
ability to change the master password. Typical of most other password encrypted sites you must first enter
the current password then the new password that you would like and confirm the new password and then
click SAVE. Once you click the save button the new password will be in place.
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| Contact Info || Billing Contact | Change Password

User Name gotsoccer

Date Registered 2/24/2004 3:28:16 PM
Last Updated 12/4/2009 1:17:35 PM
Last Login 11/17/2009 6:12:03 PM
Previous Login 11/12/2009 7:24:45 PM

Current Password

Mew Passward

Canfirm MNew Password

F
[Saﬂ.re :l I[Carrcer :l
—
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Creating Sub-Users

You are going to want to do is decide who has permission to access this account and how much access
they can have. These users are called Sub-Users in our system. Sub-users are NOT coaches and managers,
those accounts are created separately in a different part of the account. DO NOT create sub-user accounts
for coaches and managers unless they also hold a working position in the state office.

1. To create a sub-user make sure you are under the HOME tab and click on USER ACCOUNTS in the grey
menu bar. You will see your master account listed as the Director. In the upper right hand corner click on
the ADD CLUB OFFICIAL USER ACCOUNT button.

I: Add Club Official User Account |

2. The only MANDATORY information that you need to create a sub-user account is:

* User name (it will be the user name for the account/their first name])

* Create a Password

* PRIMARY ROLE - IMPORTANT: Registrars must be set as the REGISTRAR for them to have access
to the Registrar tab. Anyone else who wants access to the Registrars tab must be set as a Registrar.
If your position is not on this list, choose OTHER. For ODP Coaches that need to evaluate their players
you will set them up as a sub-user and set their primary role to SCOUT. You will also need to give them
access to the STATE and CLUB tabs.

* ACCESS LEVEL - This is very important. Our motto at GotSoccer is “security starts at home”. Don't give
Full Access to anyone who is not supposed to be in the account making any changes because Full Ac-
cess in the wrong hands can do a lot of damage. The Access levels are:

* Full Access - They can do everything in the account except access the merchant information
(only accessed by the Director) and change Sub-User information, they can however see other
sub-user accounts.

* Basic Access - The user can do some work in the system such as locate user name and pass-
words for coaches, managers and players as well as edit some of their information. However,
the user is limited from most editing and has no access to the billing or other Sub-User ac-
counts.

* Limited Access - This is a read only access and is best for Board Members who only really
intended to view the information. These users have NO access to billing and Sub-user accounts.

* User Tabs - Here you can restrict what tabs you want the user to have access too. For example, if you
have a treasurer who will only be access the billing information you would set them to FULL ACCESS
and then only check the box next to BILLING. When they login to their account the only tab available to
them will be the HOME tab where the billing is located. If you want them to be able to access the online
registration applications then you will need to select the CLUB check box and the EXTENDED check box
along with BILLING. Anyone who is to have access to review Risk Management,/Background checks will
need to have the STATE tab selected as well as the RISK MANAGEMENT check box,

© GotSoccer, LLC. This document is the property of GotSoccer, LLC and may be sent or reproduced for any registered user of our
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User Tabs
Bl Website

1 | State | 1 Risk Management
O [EIC O Billing [ Extended
7 | Referees |

mj Registrar |
&) Training |
m) League |
ml Tournament |

If you have a league director who has nothing to do with player registration or carding and rostering but
only runs your leagues (in-house or otherwise] then you will give them FULL ACCESS and only check the
box next to the green LEAGUE tab.

User Tabs

s Website

1 | State | 7 Risk Management

o [IET o Biling [ Extended

If you have a registrar that will be doing the carding and rostering, they will need to have access to both
the REGISTRAR tab and the CLUB tab (which is also the HOME ASSOCIATION tab for those states
whose terminology is different) however, if they will have nothing to do with the online registration pro-
gram then you would set them up with the CLUB and REGISTRAR tab but not the EXTENDED button.
The EXTENDED button refers to the online registration portion of our software.
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e e e e e  —— e — o o 2 s e

User Tabs
m) Website |
! | State
@l Club
1 | Referees |
&Y Registrar B
@)l Training |
E) League |
E) Tournament |

e Full Name

e State

e Email Address

e (lick the SAVE button

* **Support Tip* * *
You must provide the sub-users that you create with their login information, as our system does

not automatically email that information out.
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Account Setu
User Mame gotsoccer/ Sanette Full MName Sanette Owen-Thomas

Password soccer Address 1 J
Created 10/28/2008 3:19:19PM City

Updated  10/28/2009 3:19:15 PM R v

Last Login

) Do not show to state as club staff =

| Country [ unied suates 2
Primary Role | Registrar + Phone

Access Level | Full Access E Phone (2)

*Fyll Access wsers have access to nearly all features i the Mobile
~ACccuant And CAD MACAGE SEhEl uSErs,

User Tabs Text Messaging

0 Fax

il | State | — Risk Management IEI‘I‘EiIddI‘III Sanettefgotsport.com
= @ silli Extended

W # Billing # -~

1 | Referees |

L) Registrar |
&) Training | _ 4
L) League |
&) Tournament | I{Sa-.e""l ( Cancel ) [ Delete )

3. Once you click the SAVE button (if you have already created a league or have used us for a tournament)
any events you may have in your account will show up along the right hand side of the screen. You can
create even more restrictions for the user. For example, if you have two league directors who each run
their own league through your account and you do not want either of them viewing the other person’s
league you can allow them access to only their league. You can even go as far as to allow access to only
certain ages within a league or tournament.

To create access to a league or tournament for a sub-user, choose the event from the ACCESS FOR
SCHEDULING & SEEDING TASKS drop down menu, once you have selected it click the ADD button.

Access for Scheduling & Seeding Tasks
Events Allowed

Mo Bwent Access Allowed or No Events Available

h 2007 Spring Seasan {2/1/2007) o Add )

4. Once you have added the event our system will automatically set the age group access to Select Groups,

meaning you have to choose the individual age groups that you want them to have access too. To give
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them full access to all age groups click the ALL GROUPS button and then click UPDATE. They will not
have access to the event until a specific age or all groups is selected and the update button has been
clicked.

Access for Scheduling & Seeding Tasks

2007 Spring Season
2/1/2007-5/14/2007
() Select Groups | @ All Groups -‘._______
Other Events
[ 2008/2009 Gotsoccer Training (8/1/2008) e Add )

5. Finally, you can also restrict access to the CLUB/HOME ASSOCIATION page. You can give someone lim-
ited access to certain age groups under the CLUB/HOME ASSOCIATION tab. Choose the GENDER and
AGE GROUP from the drop down menus and click ADD. You will need to create one for each age group.
If the setting reads “NONE CONFIGURED" this user will have access to all ages groups.

Club .ﬁ.g'E' Gruup Access
Current Club Age Group Access

Add Access to an Age Group

[Boys Bl va sl adc )|

Once you have populated your list of sub-users click on USER ACCOUNTS in the grey menu bar and you will
see a list of all sub-users in your account and the access they have been given.

el ([vaeshs By Sopzect  Hada Pubbileas Farrdity Managamest  Log Dok

User Acoound/Club Offical Management | et Chub Dl Use s Aitust |

¥es Gavis D - Thoomi maboooer Master Aorourd S DNJNAC000 B 12500 P HLIACA009 73445 P Yem
Yax ¥en Larzn Winalh b e e Dragnd cak Full foorsa - "=
Proacient
=15 Ka O rimnn Wilrnok by pabioooer 'Carises Morth Florids Bow Soocor Lmited dcomes |, S102000 13004 PH S50008 £:02:2 PE aa

frapond e
EE e Jared Heschamis wrtaoccar dared I Full hroen e SAATR 4 TEAE P Wik
Eunc Diepcics  Wou Jedbem Pog mrbienarf deah AR Full Acxran u SO0 101 SE AN  SRCN00N 10500 AM  Wea
hdrunatestor Yoo Karan Cararon erbraccar  Karan Ar Full dorman &
Rricroe Yeu R Do Tharan rbroroer | roah Sone Baser Boceny - JOESTENED 2T 1) A LORTANE 1o AR AN T
A
Coadhing Yeu Fridbg T Tep i mrrbiocoar [ DOF Dragmnd pak Full Acoman " AN 1:00-06 PE 4FUOTN00N 114540 PH Tea
Clrgaiw
B s Bl Camenran ki g T Utk Flosely Bove fooced Bags dosese | ROADG RIEE P AOLDEE SIS PE Yes
Moo
Hppd-pe Vet Yararlle i Thermes  prbiooer | Saeedls ar Full dieis w
Toaavaemgsn  Yed Willah 1 G i ity (iwrderen o T gnd esn Basg fogese . ARG RONETAM ARG EE 0 AN Wes
Chrcaiar
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Column Headings:

* ROLE - This is the primary role that the user have been given.

e LISTED - Those who have NO next to their name are people that checked the “Do not Show to state as
club staff” check box when their account was setup.

* FULL NAME - Users full name

* USERNAME - Username given to sub-user.

* ACCESS - Listed the events that the user has been given access to.

* PERMISSIONS - Lists the access level that has been given to the user.

* R/M - Stands for RISK MANAGEMENT and will read YES if they have been given access to review Risk
Management Background Checks.

e LAST LOGIN - This column displays the date and time that the user last logged into their account.

* PREV. LOGIN - This column displays the date and time the user logged in prior to their last login.

* AUTHORIZE - This column will read YES if the user has logged into their account and agreed to GotSoc-
cer’s non-disclosure form. This column will read NO if they have not.
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Payment Setup/Merchant Account Setup

DIRECTOR/MASTER ACCOUNT IS THE ONLY ACCOUNT AUTHORIZED TO SETUP OR EDIT THE
MERCHANT ACCOUNT

. Under the HOME tab click on the PAYMENT SETUP link in the grey menu bar.

My Account Events Billing Support Media Publisher
. . .

Summa Account Info

This is where you will setup your MERCHANT ACCOUNT and decide whether you will accept checks,
credit card or e-Checks. The default merchant account is where all registration payments will go.

** *Support Tip* * *
If you are going to accept credit cards or e-checks you will need to setup a merchant account with
either PRI or Authorize.net. Our contact with those companies is Tony Debruno, 817-798-1425 or

Tony.debruno.accpc@hotmail.com. You will need to contact him before you can make your applica-
tion LIVE.

. Once you have setup your merchant account through Tony he will give you the MERCHANT ID and the
MERCHANT KEY to input into the fields on the Payment Setup page. DO NOT SEND THAT INFORMA-
TION TO US!! We do not want access to your money, as you will see in the screen shot below that your
merchant key is hidden from everyone, including us.

. Once you have setup your merchant account, choose what type of credit card you want to accept by
checking the boxes next to the card types.

. Finally, you will need to decide whether you want to accept credit cards, e-checks and vouchers. Vouchers
are like coupons (they are covered later in the manual). They are mainly used for scholarship players as
long as you know who they are before they register, to setup Vouchers from this screen click on the CRE-
ATE VOUCHERS link.

To accept any form of these payments check the box next to the option. For paper check you will need to
fill out the PAYMENT MAILING ADDRESS section.

. Once you are done click the SAVE DEFAULT PROFILE button.
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Default Merchant Profile

Payment Types Accepted Payment Haili_ng ._l.dd FESS I
pt Credit Cards: | ¥ :rilut;:pph{::ﬂn Fees Only
ake Payme
Accept Paper Checks:| ¥ S GotSoccer.com
E
Accept eChecks*: 4 Mail to Address: 2000 Strand Street
*eCheck must be ena blﬂl Lr
AuthorizeNet merchant a u’:ﬂ. Address (2): test
lluElcnupt Vouchers: ! Address (3):
W
Create Vouchers City: P——s
_Marchant Account Info State: FL
Gateway [ AuthaorizeMet l-.'] Zip Code: 32266
Merchant ID  GeS7owwals Phone: 004 -685-2118
Hﬂr:hnt LA R R LR R LR R LR E ST ] I
Key You can setup payment addresses
Accepted Cards for events through the Fees tab
W Visa ] American Express in the event management area.

Wi MasterCard [ Discover

-' (" Save Default Profile |

Creating Multiple Merchant Profiles

Your default merchant profile will apply to any event or program that accepts payments in your account.
However, lets say you have a tournament or league or both that are run through your account and the
registration money for those events are supposed to be directed to different bank accounts, you can create
multiple merchant profiles for each event. Before you do this though you will need to setup those alternate
merchant accounts with Tony so that you have a different Merchant Key and Merchant ID number than that
of the Default Merchant Profile.

The Alternate Merchant Profiles can only be used for leagues and tournaments, all registration events and
online registration programs will use the default merchant profile.

1. To do this, while under the PAYMENT SETUP section click on the ADD button under the ALTERNATE
MERCHANT PROFILES section.
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Alternate Merchant Profiles
Name |Gateway |Cards Checks |eCheck Vouchers |
Backup AuthorizeNet Yas Mo Yas Mo

2. Fill out all the information just like you would when you setup the default merchant profile, however in the
Merchant ID and Merchant Key fields enter the new account information for this event. You will also want
to name your alternate merchant profile or it will default to Alternate Profile 1.

Alternate Merchant Profiles

Alternate Profile 2 «ff———— NAME

Payment Types Accepted Payment Mailing Address
Accept Credit Cards: 1 Make Payment
Accept Paper Checks: | to:
Accept eChecks: 1 Mail to Address:
Accept Vouchers: [ Address (2}

= Create Vouchers Address (3):
Merchant Account Info City:
Gateway [ E State:
MerchantD Zip Code:
Merchant | Phone:

Key
Accepted Cards Created:

0 vea [ Amarican Express lated:

7] Masterlard [ Déscover

[ Cancel J [ Save Profile )

A PR L B
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Activity Logs

Only the director or master account holder has access to the Activity Logs and will see this button under
their HOME tab.

— -

i M| Website | State (ND)

Biling Support Media Publisher Facility Manag

Click on ACTIVITY LOGS in the grey menu bar and you will see a list of all of the activity that has taken place
in your account. You will be given the date and time the action was made along with the user who performed
the action, the event the action pertained to, the type of action that was made and the actual activity. You will
also be given the IP address to the computer on which the action was made.

12/19/2009 12:23:13 PM | Master | Facility Booking 2010 FacilityBooking | DND Insert |42
Match
12/15/2009 10:01:52 AM | Master | Facility Booking 2010 FacilityBooking | DND Insert |41
Match
12/19/2009 1:41:20 AM | Master | Facility Booking 2010 FacilityBooking | DND Insert | 16
Match
12/19/2009 1:41:06 AM | Master | Facility Booking 2010 FacilityBooking | DND Insert | 24
Match
12/19/2009 1:41:03 AM | Master | Facility Booking 2010 FacilityBooking | DND Insert | 21
Match
12/15/2009 1:40:57 AM | Master | Facility Booking 2010 FacilityBooking | DND Insert | 20
Match
12/19/2009 1:40:56 AM | Master | Facility Booking 2010 FacilityBooking | DND Insert |25
Match
12/15/2009 12:53:42 AM | Master | Dragonfest Tournament | DND Insert |38
Match

Under ACTIVITY LOGS you have search filter options that allow you to filter your activity log by:

e Event
e Date and Time
e |P Address

* Event Name or ID number (if not listed in event drop down menu)
* Format - Basic or Detailed
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Account Scheduling Adtivity Logs

Search Filters PogeSize [ 50 B8]  Format [ Basic 58 {Apply Filters |
Event | %] Event Search {EventiD, Eventhame)
Date/Time ' IF Search | (Fudl o Partial)

Events

Under the HOME tab click on EVENTS in the blue menu bar.

e =7

.

H]rhnnnunt 'Events Billing Support Med
I—I
My Events Search

This will bring you to your MY EVENTS section. Here you can view all of the events you have created in your
account.

* [fyou click on the name of your event it will bring you to that events SETUP page.

* From the MY EVENTS page you can also click on the ORDER button under the Promo column to order
an advertisement for your tournament. These advertisements are placed in the PROMOTED EVENTS
section of our website and are included in the weekly “Looking for a tournament? Check these out” mailer
that is sent to all members in our database. The event is also placed on our home page.

* From your MY EVENTS page you can also view any support tickets you may have for a certain event by
clicking on the OPEN number in the SUPPORT TICKET column.

Manage My Events £ Add Event Data
Search Filters
Page Sze | 10 Event Mame Dabes . [ Apply Filers |

Items 1 - 20 of 27

2/6/2010 2F70L0

League of the .I.ll- ."rcs 1/1 /2010 101 .::' orsisd I ool ..'.l_ .n Oy L b= Qe
M ilbg i m

" . | Facility Backing CityBosking | Yes | 12/27/2008 | 12/312010 | Open Cloged |4 B Dircter

Dragonfest Tournament | Yes :unmm:amm:nm (Open (121 [DOpen |=
Paclily Booking | PaciltyBooking | Yas | 11/4/2000 | 1142010 |Closed | Closed |0 8 Open B Order

Samelle Deme | Scheduls |Yes | 18/6/2009 |10/7/2009 | Clased Cloged |0 |0 open B Ories

If you click on the SEARCH link in the grey menu bar next to your MY EVENTS link, this will bring you to our
search engine where you can locate any GotSoccer event. Please keep in mind that this only lists events that
are using GotSoccer to schedule.
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—

-y - Home
My Account E!.Irents Biling Support Med

Using the search filters up top you can search via state or by a specific event name, date range or event
type. This is how you can register a team in your account with a tournament or league.

Upcoming Events

Find Ewents
Enfier 35 vy of &5 fesw seand orilena a5 Sesires aad dick Go.
Daka Rangs Stata Show wp to Fwant Typs Evant Mama
Dcoeniter 2009 =:| = | Any Dage =i L) =:| Li¥ Asiults ;-I '_ Ticamtrid e :; oo

Once you find the event you want to register your team with, click on the MORE INFO link and then on APPLY
NOW.

League - Sample Registration League Spring 2009
1/1/2009-8/1/2009

League Application

League Application is Open
IAI'-_'El_"i Now

You can enter teams directly from this page, but will have to click each team. You can also join the league
as a club and then enter the teams from the Club Team area. Entering Teams from the Club Team area has
several benefits over this page.

* You can sort by age group, team type (rec, competitive) and gender.

* You can enter multiple teams at once with a single mouse click

* The page will show you teams not already entered in the league. This will help keep track of league
entries.

To enter teams into a League from the application section:

Select the teams you want to have registered with the state, district, or country and click NEXT found at the
bottom of the team list.
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Sample Registration League Spring 2009
1/1/2009-8/1/2009

Teams in Vermonters SC
Select the teams from your club that you wish to enter in the League.

Photo = Name Gender Age Coach Players
GotSport Drifters 96 Boys Boys OPEN 3
GotSport Drifters 94 Boys | Boys us 2
UO5 Boys Boys us 35

We will return a confirmation page. If the teams are correct click SUBMIT APPLICATIONS, if not hit the

browser back button and revise your selection.

U16 Boys Boys U1 1
U17 Boys Boys u17 1
U1B Boys Boys Uig 10
U19 Boys Boys u19 12

That's it the teams and rosters are now in the hands of the registrar or state.

{Submit Applications :I

If you have different types of teams, recreational and competitive, for example. There may be more than one

registration league.
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Entering Teams from the Club Teams Area

You still have to go to EVENTS and search for the league as described above.

Instead of selecting teams, scroll to the bottom of the page where you will find a box that says JOIN LEAGUE
AS CLUB ONLY.

Click on JOIN LEAGUE

Join League as Club Only

You can make your Club available to the league without
entering a team. This will allow the league to use your
fields and teams from your club who apply later can select

your club from the li in the event.
{ Join League = )

Scroll back to the top of the page and click on MANAGE CLUB

League Application Completed

You have successfully submitted your application(s) for this event. You may now dlose your browser.
Sample Registration League Spring 2009

i1/1/2009-8/1/2009

Next, click on the CLUB tab then TEAMS on the blue menu bar.

You will see a Search Filters box that can be used to reduce the number of teams you'll work with. If you have
more than 25 teams, make sure the page size is set to a large size like Infinite. Next, select the league you
want to enter teams into from the Enter Teams in a League or Training Program box and press SELECT.

Manage Teams Add Team & Export (C5V) S Export (MLS) @ Lock Teams & Unlock Teams
saarch Filters Filber by Upteming Ewart | &1 (_Aexoiy Filtars )
Page Size  Photos  Gender  Age CoachManager Mame Team Name Lewel

[0 W@ @& = =

Emtes Tasms iofi 0% in-houde Lasgid Tricesd Progre®, oF athes Seooilel s
| sample Regirason League Soring 2000 11/ 12009 s | sewec |

The screen will now show a table containing all the teams not already entered into this league. To enter
multiple teams at one time just click the word SELECT at the top left of the table. A check mark will appear
in front of all teams in the table. If there are any teams you want to exclude, just click the check box ad the
check will disappear and that team will not be entered.
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123456

[

Isnlli:t Photo Number & Gender Age Years Club
[ ] N/A & Boys OPEN | N/A GotSport Drifters 96 Boys

[] ﬁm B | Boys Us [N/A GotSport Drifters 94 Boys

Once you've selected the teams choose the appropriate fee group from the FEE GROUP drop down menu
above your list of players. Make sure you are entering the correct teams into the correct fee group. Once
you have selected the fee group, click the ENTER SELECTED TEAMS button.

Manage Teams
Ol agd Temm S Espget (C5V] S Export [KL5) 8 Lock Teams W Uniock Teams
. A r——"

Pagetizn |20 | Photos [ ves 58] Fiter by Upcaming Bvent | = [ Aaply Filters |
Caerader dge CoachiFgnager Mame Team e Limazl Lompeil#ive Level Mansgement

| 4 i | Bl (ser Lewels )| |
Eales Teddd it B v houie Lesgue, Trdming Program, o obher sdsocated gvesl

[ North Florda Boys Soccer 69/1/2009) W) (Sebect) (Cinar )

Pigwa thosseng begsms NCT anberad in horth Flonds Boss. Soooer 90772009

!:'Ern.llithmd Tli-'l'd.-:l [ Print Selected Tears Comatrs |

Items 1 - 20 of 150

Fages _
13345678 Mazmb Mg
{"Enver Setecred Teams = | e
o WCDGOTSPORTISIFTERSEBOVS | |Beys | OPEN|Wia GedSpor Drilters 96 Boys 1
o | D GHECHOCKACADEMY Boys | OPEN | IjA High Schoal Acadamy 3
{ MeDREVCRLTION Bows (LS | DADS Vermesters SC | Revalution 1

A message will appear at the top of the page confirming the number of teams entered. If you selected all

teams, no teams will appear in the table. Any teams that remain in the table were not entered in the league.
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Billing

--‘ T e AR s
— - Home

Hyﬁmurﬂ: ‘Events Billing Support Hidﬁ
I—I
Accounts  Invoices Paym

When you click on BILLING in the blue menu bar it will bring you to a list of all of the billing accounts. All Team
and individual player/coach/team official /referee accounts. From this list you will see the billing account
number, the category or the type of billing account, team, or player/coach/team official /referee who the
billing account is attached to, their method of payment, and their account balance.

1234567881011.47 Baxh Pade =
N J1BIGS  Faclity Booking GotSocrer Brancos Manuad + Balance $0.00
A JEIIE  Facliby Bocking Etymre 5C PAE Manuad + Balance  $350.00
A 313617 Fadliby Bocking GatBaseball Sparrows Manuai + Balance  $2,325.00
. 1501 Regstration Blayer; Chnton, Bill Manual + Balance  $125.00
A MISIE  Form Team: Boye W1E Dragons Manuad + Balance $0.00i
A MIFAT  Form Baeferes; Gavin Thomas Manuai + Balance $0.00
. MIFIE  Form Blayer; Bill Clinton Manual + Balance $0.00
A MIEIE  Form Blayer; Gaorgs Best Manual + Balance $0.00i
A MIEI4  Form Ban Uper; Manuai + Balance $0.00
a MOIBEE  Form Mon Ligar; Manuad + Balance 450,00
A MIRES  Form Man Usar; Manual + Balance 450,00
A 0851 Eegetration Playnr; (linton, Bill Manuad + Balance $0.00
A JOOH08  Regestration Blaynr; Chnton, fill Manual + Balance $0.00
A M0AAT  Form Man Upar; Manual ¢ Balance 450,00
1 4881 Eegetration Blayar; Poq, River Manual i Balance  $100.00
1 278483 Biling J Other illing; i Manual + Balance $0.00
A A7RARE  @iling / Other ili il r Manuad + Balance $0.00
1 244133  Eegetration Blayyr: Pog, River Manual + Balance $0.00
) 24113 Begestration Blayar: Basf, Goorge Manual + Bakance $0.00
1 240748  Begetration / Cub Begistration; VisualWarp Manual + Balance  §1,285.00

Tekal Ealanoe of Lished Accounts: $4,338,08

§
&
:

Fages: Houxt Page =
1234567891011 .47

To filter your billing accounts use the Filter Options above the list. You can sort by:

» (Category

* Payment Method - Manual (paper check], Charge (credit card), eCheck
* Account Description

* Player Name

* Program - Registration

e Team

Make sure to click the APPLY FILTERS button after you select your sort filter.
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Billing Accounts (Add New Account = | [ Past Dut Invoices = )

Page Sizre Filter by Category Payment Method Accownt Description

[20 5l [anTvoes B8 | ] ] { Agaly Fileers )
Player Mame Program Team

F S | =
Firsk Lask

f_[mall Selected Accounts i-:l

Inems 1 - 20 of 308

Emailing Billing Accounts

Select the check boxes in the SELECT column next to the names of the accounts you wish to email and click

on the EMAIL SELECTED ACCOUNTS button.

NOTE: If you wish to select everyone on your page, click on the SELECT column heading as it will select

ALL check boxes.
Billing Accounts [ Add New Account = | [ Past Dwe Invoices = |
Page Size Filter by Category Payment Method  Acooust Descrigtion =
20 100 [AiTypes B8 | ) pr— e 1 Apply Filbers |
Player Mame Program Team
f ) | #l
e Last

[Eﬂull SEleomed ArCounts s |

12345 sp'.lrﬁ'm 11 .16 Mest Page «
E 1 pegistration Player: Poe, River M el + Balance $100.00
H 79493  Billing / DiRer Billirsg: Botimeau SC Ma sl + Balance $0.00
[ I7D4B  Billing J Diber Billira: Wew Club Aocousnt Ml + Balancs $0.00

This will send an email to the account holder asking them to login to their account and view their outstanding

invoice.

These steps are the same under any of the Billing Menu options.
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View Billing Accounts
To view the ACCOUNT SETUP click on the ACCT# for the account that you wish to view.
Ha |
123456 ?ﬁ Meat Page »

----- Mathod [invoicas & Paymant

tion Player; Pos, Biver Manual ¢ Balance $100.00

F1 | 284861

From the ACCOUNT SETUP page you can:

* Edit the Billing account

* Enter Credit Card and eCheck Information

* Set Account to Manual, Credit/Charge or eCehck - IMPORTANT - If an account wishes to pay by credit
card and they did not initially pay with a card or if you wish to charge their card and do not see a CHARGE
button make sure the account PAYMENT METHOD is set to CREDIT/CHARGE. This also applies to
eCheck and make certain you set the PAYMENT METHOD to eCheck.

* Edit Payment Cycle - This only applies to those who are paying in monthly increments because you have
setup a payment plan for a registration event. You can edit how much a person pays per months by add-
ing the amount in the RATE/AMOUNT /FEE box, if left blank it will default to the amount that you have
setup in the program. You can also edit the end date for the billing cycle.

* Add Shipping Address - if someone wants to purchase something after registering.

* Delete a Billing Account - Keep in mind this will delete ALL invoices attached to this billing account. Make
sure you don’t want to delete the individual invoice instead of the whole billing account.

* Create an INVOICE - You can create manual Invoices from this page, you can also do this via the INVOIC-
ES link in the grey menu bar.

Make sure to click the UPDATE ACCOUNT button before leaving this page if you have
made any changes.
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| Mccount Setup |[Imu'.=ulp-,m-nu || Farm | Comtnet Tnfs |
Account #284861 - Player: Poe, River

W (- s o)

Account Description  Player: Poe, River

ww SARETLE D G0IE PO Cam

Py Registration
B View Agsocisbed Player Registration
Balance $100.00
Tetal Invoices $100.00
Total Payments  $0.00
Aot Created 11272005 12:16: 74 PM

Credit Card / Billing Information

el —
' Card Number
= —
 Cardhokder's Namss

 Billing Address

ety
e [

Recurring Payment Setup
Payment Mathod T

Monthly Recurring Payment Options

Billng Cycle Start 17777500

Grace Period T e

Biou Crd Bnd 0w 157373030
rﬂhlmm §

Fee Type

Peobe:s Fayment Plan 1004253

E|
ng Information
Ship To Name
Address

Zip Code
 Zip Code Country Pm—— 5
Country {f Unived Seaces 3| e i -
_ g
ACH [eCheck] Information
Name Checks = y
Bark | Persanal Checking
k Iz Il
*Check rumber is opteonal '
=
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Invoices and Payments

From this page we can edit individual Invoices by clicking on the INVOICE & PAYMENTS tab

| Account Setup || Invoices & Payments || Form / Contact Info |
|

You can also get to invoices by clicking on INVOICES in the grey menu bar

My Account o EBilling Support Media
B

Accounts Invoices Paym

And then on the INVOICE ID # for the account you wish to view or edit

1 = B PSRN PR =
i W LAeie L iy & I A 7 [ e b e s bail Al ab LlE
[} | Ze0s31 Rogistrabion: Mew Cleh Aomount | Coaches: - Recragbional - 2810 1000 (% §A3500 [s000 Chack M
E_i IBOSI0 | 177855 'mmum.mmm'mps T ':.-mn-.n % |s12m00 |$0.00 Mrm

On the INVOICES AND PAYMENTS tab to edit or view an invoice click on the INVOICE ID number.

_[Rocownk Setup || Invoices & Payments || Form | Contact Info |

#284861 - Player: Poe, River [ = View Registragion |

Invoices Transaction History
1D | Description COCTIC T o boss awilabie for this accourt.
2ETTOF AL PLAYER REGISTRATION FEE o 210000 1127005

Total fmvoices S100.00  10/2/00005

Payments
Mo Payrrants:
Remaining Balance $100.00

:I:f‘lllb Invaicf‘l I:-Enu-r Pa-.-nwﬂl:-:l

Once you click on the Invoice ID number you can:

e Edit the Description

* Edit the amount of the invoice - This is important if you wish to have a player pay a different amount than
what they registered for, ie: a discount.

* Edit the due date

* If they are paying by credit card or eCheck you have the option to set the AUTO -CHARGE

* Enter Invoice Notes

* View the Registration that the Invoice is for

* View/Edit Billing account

* Enter Payment Receipt

* (Charge Credit Card or bank account if paying by credit card or eCheck. This is only applicable if the ac-
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count is set to CREDIT/CHARGE as discussed in the last section. If you do not see the green charge but-
ton make sure to set the account to Credit/Charge or eCheck.
* Delete Invoice

Make sure you click the SAVE INVOICE button after making any changes to this invoice or it will default
to your previous settings.

| Adcount Setug || Invoices & Paymants || Form | Costach Tnbs

Viaw | Bt Invorce Billing - Account #284861

Dmscription  Initial Player Begistration Fee Ealegery  Moguile et

Trwolos 5 I.EH]— Deicrighion Py Pos, Rasr

Amaunt (= Wiew Begisaragion | “__

Date Dun D73/ 3000

Eilbrg Pl

Automalic —
Bubs charges are made ab 12 AM o dabe S
Charge

Py man: Pian I0:4753
Dale =

e 12005 121634 P .
Lacst Payment Method Maras
Migadifiiad Fe Typeat Fimgsdfmodint
T Mokt Sabe/bmountFee 4000
Payr=ant Plan 04250 Creabed 11220059 131634 PM
Modilesd
- .
View/Ed Biling Arcount | afp————————
Custnme: hotes (Mone [ntered)) .
{ Save imvoice 1| | Deelere | -‘.— Imvaloes
Invoice Transaction History 2ETT07 ENITIAL PLAYER REGISTRATION FEE Mo $100.00 lm.mm
e o avaslable for Rhis imesice. Tofal Ivpioes 10000 11,23005
Payments
H Farprnisnks

Bomaining Balance §100.00
'- [ Enter Paysnerst Recsion )

Entering Payments

While in the invoice click on the ENTER PAYMENTS button.

Invoices

267707 INITIAL PLAYER REGISTRATION FEE No $100.00 11/2/2009
Total Invoices $100.00 11/2/2009

Payments
Mo Payments

Remaining Balance $100.00
.‘ I:Enter Payment Fleceipt]
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If not already selected choose the invoice you wish to apply the payment to from the drop down menu and
then enter in the amount of the payment in the AMOUNT REC’D box, if a check enter in the CHECK # or if it
is a Cash payment, just enter CASH in the Check number box. The payment will not be posted to the account
until you check the PROCESSED check box and click the SAVE PAYMENT button.

New Payment
Invoice [ #267707: (Initial Player Registration Fee) $100.00 Due:11/2/2009 I-G-l

Amount Rec'd § "

Date Rec'd 12/29/2009

Trans. 1D

Check Mo. ‘,

Processed H "
Date Processed
Payment Motes

o

Customer Motes

(S-ame Payment )| { Return j

To return to the invoice click the RETURN button.

* **Support Tip* * *
If you have a player that is supposed to be a scholarship player and he already registered without
being given a voucher, you can enter in the amount that your club is going to pay here and add a

note in the PAYMENT NOTES section that this is a scholarship player. If you know who those play-
ers will be before registration, create vouchers for them.
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Invoices, Payment and Transactions

Invoices:

Click on INVOICES in the grey menu bar.

b/ LU .
# Home |

IEf.'.-.'
u

My Account o Eilling Support Media
I—I
Accounts Invoices

You can sort your list by:

* Account/Player name

* From Due Date

* To Due Date

* Invoice Description

e Auto Pay- Yes, No

e Payment Method

* Paid-Yes, No

* Program - Registration

e Team

* Export to Excel - Click on EXPORT INVOICES (XLS)

You can also set your page size by choosing the amount from the drop down menu in the Search Filters box.
This is important because the amount displayed in the list summary box is generated from the accounts
listed on the page. For example, if your page size is set to 20, you're only seeing the result of the 20 invoices
listed on the page.

View Imvoices 4_-' H Exiport Invpiots [MLE)

[ w | IHPORTANT lrecsces Tl dins Svercius
Saarch Filtars e Sae (20 ) Mp— (Aooty Flears J | yor, cut of the avtometsc crodt cand
. Thes o PSRy Lo -
Apnounk/Player Mame  From Due Cobe Auto Paid Poogram ftist. uma_erLm.“
| - | | raesdions
I : To O Dt mm ':'m Yizas can change the Sue Sates on old
# | = iwRscEs B boday's dabe 1o o them
o allempt B addo—abc thargo agan
| E=ail Seleoned Aocmunti = | % I IAM
Lisk Summary  E—— [ —
Paig: 0 Unpaid: 20 Pertial; @ Late: 10 i— | T 0 WE | BB AR

;;nllrnplqr man b Infinie o generatn totals for all data
Rems 1 - 20 of 445
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Payments:

Click on PAYMENTS in the grey menu bar.

Home

Bl‘llll‘r'lg Support Med

Payments Transa

Under Payments you can view the payments that have been made.
You can filter your payments by:

* Account/Player name

* Transaction ID/Check #
* From Date

* ToDate

* Invoice Description

* Invoice ID

* Processed - Yes, No

* Payment Method

* Program - Registration
e Team

Remember to click the APPLY FILTERS button to sort the list by your selected filters

You can also export payment to Excel by clicking on the EXPORT PAYMENTS (XLS]) link above the search
filters box.

View Payrments [ BExpart Payants [XLEY .‘
Search Filters Page Sue [ 20 &3 " Aate Fitters !
ActrrurdPlaper Marmg  Tram M5 Chacked From Dale  Proomiied Program
- . +
[ Desbredbie rrasetat: [0 To Db Mothed ﬂ Toger ﬂ
1
[ Ernail Sefecred Accounts = |
| 1
| Trwaces Paywe Al Dafferencs
e §2.720.00 S2A100 39000

Set the page size bo [alinde bo generate botals for all Sata. “Irvoice amounts listed in gray ane repeaied lor cach payTrent for reference Bt 0 not increase the fotals.
Items 1 - 20 of 24
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Transactions:

Click on TRANSACTIONS in the grey menu bar to view all credit card and eCheck transactions.

--' L RS
. 2 :

|| “—

You can filter your transactions by:

* Account/Player name

* Response Description

e Transaction ID #

* Invoice ID #

e (Card #

e (Card Issuer - Visa, Master card, Discover, AMEX
* Accepted- Yes, No

e From Date

e ToDate

Remember to click the APPLY FILTERS button to sort the list by your selected filters.

You can export all transactions to Excel by clicking on the EXPORT TRANSACTIONS (XLS) link above the
search filters box.

You can also VOID and REFUND credit cards from this page by clicking on the VOID or REFUND link in the
column farthest to the right of the account you wish to void or refund.

* Voids - Only work if done before midnight on the same day as the transaction was made.
* Refund - Can be done at anytime. Refunds only refund for the FULL amount and cannot do partial re-
funds. If you need to do a partial refund login to your merchant account or contact Tony Debruno.
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Vouchers

Vouchers are like a coupon system. Vouchers can only be used at the point of online registration. Vouchers
cannot be applied POST registration. After a player is registered you will simply adjust their invoice if you
need to apply a discount.

To create or view a voucher click on VOUCHERS in the grey menu bar.

"-- R RN

| -

To create a voucher click on the CREATE VOUCHERS button.

View Vouchers { Create Vouchers » )
Search Filters Page Saze | 20 T' |_Apply Filters |
Ky Tith= Redeprmsd From  To Dabe Value  Badeamed

[ Delete Selected Vouchers = )

Voucher Fields:

* Key/#Prefix - This is optional and only necessary if you want to have a specific name for your voucher,
otherwise our system will create a random number generated voucher. For example if it was a Scholar-
ship voucher you might use the prefix SCHOOL. This way when you look at your list of vouchers the schal-
arship vouchers will be easily recognized.

* Total Dollar Value - The maximum amount you want the voucher to be worth.

e Limit Per Transaction - If this voucher is for more than one person or team and you wish to segment
the Total Dollar Value amount into equal parts per registration, then enter the amount for each segment
in the Limit Per Transaction box. For Example, if you have a $1000 voucher and you want 10 players to
get a $100 voucher you enter $1000 in the TOTAL DOLLAR VALUE box and $100 in the LIMIT PER
TRANSACTION box. Please keep in mind the voucher number will be the same for all ten vouchers.

* Title/Name/Description - Name of Voucher will go here (if this is an individual player or team voucher
you can enter their name here).

*  Number of Vouchers - If you are creating only one voucher leave this blank, however if you wish to cre-
ate numerous vouchers with the same amount at one time enter in the number of vouchers you wish to
create in the box. For Example, If you wish to create 10 scholarship vouchers for the amount of $150
and you want the system to create 10 unique voucher ID numbers you will enter $100 in the TOTAL
DOLLAR VALUE box and $100 in the LIMIT PER TRANSACTION box or leave it blank and then put the
number 10 in the NUMBER OF VOUCHERS box. This will create $1000 worth of vouchers with each
voucher having it's own unique voucher number.
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Generate Payment Vouchers

Key/# Prefix (optional) FCXHCY (example)

]

Total Dollar Value g
¢

Limit Per Transaction
{leave blank to allow up to full voucher amount)

Title /Name /Desc

Number of Vouchers

After you create your vouchers, click back on VOUCHERS in the grey menu bar to view the vouchers and
total amount.

From this screen you will be able to view the KEY/VOUCHER # that you will need to give to the player or
team to use on the ONLLINE registration application when they register. You will also need to make certain
that you have selected the ACCEPT VOUCHERS option on your event setup.

4 & 3% 3

R T e v

1,000,000 $1,060.00 10000

- scholNMXHDH | 0pe Sonodarshin BI2E/2009 7:04:20 PM £1,000,00 $1,00000 | 410000

To delete a voucher check the box next to voucher you wish to delete and click the DELETE SELECTED
VOUCHER button.

View Vouchers [ Create Vouchers = |
Search Filters Page See | 20 E { Apply Filoers |
Eiy Titke Redeamed Fram  To Dals Vel Ridodmed

" ; ; ..;]

List Summary $11.870.00 #11, 78500

Gt bhe page sze o [nfinde fo generabe botals for all data,
Iteamis 1 - 20 of 94

o oPWDCKMM | O0F Scrolaeshio B/26/2009 To04:30 PM £1,000.00 $1.00000 | §100.00
] scholMXHDH | 009 Sorolasshin B/26/2009 7o PM $1,000.00 $1.00000 | §100.00
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Support

GotSoccer has created it's own support messaging system for clubs and teams giving them the ability to
contact the state directly through GotSoccer as opposed to email. This is beneficial, as anyone with access
to the account will be able to view and respond to the incoming support tickets. To enable the Support Ticket
system click on the STATE tab and then on SETTINGS in the grey menu bar.

N2

Registratio ns NDClubs NDTeams
Summa Play

Click on the check box for FROM CLUBS and FROM TEAMS under the RECEIVE SUPPORT TICKETS option
then click on SAVE SETTINGS.

_| General Settings || Team Roster Limits || Team eTravel

State Account Settings
Receive Support Tickets Other Settings
From Clubs E Show Adult Players E
From Teams E Allow Team eTravel E
District Manager Settings
Allow registrars to search state-wide E

Require registrars to search with ID number [ |

Allow districts to view unassociated members E
not affiliated with any club or district

Allow districts to view clubs in other districts E

‘ [Sanre S-Ertingsj

To view support tickets from your clubs/leagues and/ or teams you can either click on OPEN SUPPORT
TICKETS in the upper right hand corner of your screen.
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Or you can click on the HOME tab, then on SUPPORT in the blue menu bar, and on HANDLE SUPPORT in
the grey menu bar.

= COm
Home

My Account Ewvents Billing Support Med
I—I
Handle Support

From here you will see a list of all open support tickets. You will also be able to escalate, respond or place
internal comments from this screen.

* Escalate - Sends the ticket to GotSoccer’'s Support Staff. These tickets are normally answered by the
rankings department. If this is not a rankings issue please contact your GotSoccer representative before

escalating the ticket.

Items 1-10of1

ID#  Status Level Type/SubType Contact

117138 e o5, -

Items1-10of1
* Respond to User - to respond to the sender of the support ticket click on the EDIT button in the RE-
SPOND TO USER column.

Official Roster

Tmad 1 - 1af 1

Typa/FebTyps Contsst Commants or Quaatios

Difical Fosler [ Drgemnstion- Few Osb Aoooust
m [ Dncalsse )} Careegs |1 o acided s Thewsbawoio o e LRFC LA ] Bos ilus b, coald poai pinans 530 Faw oo the of Teciad ||".|‘|r
e, | P a0 g e e

* This will open a box for you to enter your response.

Typn, R T fovind Tasrmsds e Gendas

Vs Eppier | e [ — LG 1210
L= IHFHH'.Q-!"T*-\H‘P"TW'.' l-!h'l-hﬂl-r il ey pinerer i ihater
o e B T DT P s et i D caed e = r

[ Birsdiae |

[ | ff——

* Type your response and when you click the SAVE button the sender will then be able to view your re-
sponse.

* To respond to the sender of the support ticket directly via email click on the name of the sender in the
CONTACT column.
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Ceganizateor: New Cub Accownt
1 juest added Libm Chewbavacka to the LRFC UITY Boys Dxtmmmddwupluutlr;u,!]
add her to the offcial reafer and pring & 10 card for het? b

Dtems 1-1of 1

* To enter an Internal Comment that is only viewable by your sub-users, click on the EDIT button in the
INTERNAL COMMENTS column.

el d - 1ol d

IDF i e e b Tops Covdiel  Civwemmisili i Qurislions
[AEak | GFTH ey Bomde B Crgngw e Fes Dl boraesl 1A
,

=3 ..“:—";. [ ] :n::-qm: mmmurmhmmmmuuuﬂﬂﬂ :E .:E|

Fwet 1 - 100 0

* This will open a box for you to enter your comment.

Dlmrmi 1 1of 1
Tepn TulaType Crrdasi Frewresls oo Goeckes
EEE ] i Vil Bomtes [ D i - 11T 0 Sl b
= I Carmeran | bl o Fhay LIRE 1111 T, ool v plowin | 0
R P LT O e el e D e e b

Plwrrei 1= 1081

* Once you are finished click the SAVE button to post your comment for other sub-users to view.

the STATUS column.

Tems 1-1of 1

ID# Statws Level  Type/SubType Contact Comments or Question

Organizatson: Mew Club Account
Camron | 1 pust sdded Libra Chewhenscks (o the LRFC U13 Boys Bue taam, oould ywou please
& her bo the offical resber and print a ID<ard for her?

s 1-1ofl

You can filter your Support Tickets by the following parameters:

* Event

* Status - Open, Closed

* Level - Escalated, Normal

* Type - Biling, Documentation, Event Applications, Official Roster, Other, Referees, Schedule, Team Ac-
count, Travel/Accommodations.

* Search - Manual Entry

Once you handle the ticket and want to remove it from the OPEN TICKET list click on the CLOSE button in

Make certain to click on the APPLY FILTERS button after you have entered your search

criteria.
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Support Tickets - Event, Club, & State Level
Search Filters  PogeSan (10 B8  Status [Open W8]  Lawed [ AN |
Eeert | (All Bvanty) B Type | ] search Apgly f e

Request Support

When you click on REQUEST SUPPORT in the grey menu bar you will see a list of all of the support tickets
you have submitted to GotSoccer along with any response that you have been given.

Support Tickets
Dpen Tickets
To/Subject Commrts | Daseripthon Pl e risi

]ﬁﬂm 1:10:02 AM The Mini Mowse U13 Girls team didn't receive rankings points for their 1st place finish at
D) Disnery, Could vou please make the adjustment for them?

——

If you have a team rankings issue and need to send a support ticket to the rankings department use the Re-
guest Support section, if you need support with your club account please call 1-888-258-5220.

To open a support ticket click on the OPEN A SUPPORT TICKET button.

Ty J— -
- Home | State (ND) | Home Assoc. | Referees |
My Aocount  Events Billling Support Media Publisher Facility Management
_nmnmmnm
Request Support Hard b
Support Tickets
Dpen Tickets

Ta/Subject Comments | Description

1 1:10:02 AM | The Mini Mouse U113 Girls team didn't receive rankings points for their 15t place finish at
é%. — Digrey. Could you please make the sdjustmant or tham?

RE: Other Add Comment

| Open a Support Ticker |
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Club/Home Association Tab

The CLUB/HOME ASSOCIATION tab is where you will do the most of your work. All player/coaches,/team
official accounts will be added, edited, uploaded and managed. This is also where you will setup your club set-
tings.

The first thing you will see under the CLUB/HOME ASSOCIATION tab will be your account Summary. Here
you will view:

* Player Summary - view how many players total, on teams and unassigned to teams in your club account.
You can jump directly to the PLAYERS section by clicking on the MANAGE PLAYERS link.

e Current and Upcoming Club Programs - view your online registration programs. If you click on the name
of the program it will bring you to the PROGRAM SETUP page. If you click on the number next to the
program it will bring you to the list of players who have registered for this program found under the PRO-
GRAM REGISTRATIONS area. You can jump to the PROGRAMS section by clicking on the MANAGE
PROGRAMS link.

* League Scheduling tasks - If you have any leagues in your accounts there will be listed here. If you click
on the name of the league it will bring you to the league scheduling page where you can make changes to
the schedule.

* League Schedule Charts - does the same thing as the League Scheduling tasks box.

* Recently Updated Teams - Will show you the 10 most recently updated teams in your account.
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'-." wtn I:Irg an |:'1t|.1n Fl 1-,u-\.|-nr Adidroas

— — e — .
Tnlasrraian
Peone $04-928- 3051 Addreia 44 Valade Rd

Fas E1EA57 0171 Burfingtoa, VT 10106
Email gavingotsport oem

Imvepdcas & Fayments
Trweoacan

#  [Description  |Amount [BalanceDus |
295483 PLAYERS - DOMPETTTIVE » MOWTH FLORIDA, BIYS SOCCER. $900.00

ARGRAT COACHES - COMPITITIVE - 09110 9500 500 dum by 27173080
2TRES0 PLAYERS - CLASSIC - 99/30 $200.03 30000 die by LIRO0ME
ATRESE PLAYTRS - BIC 1 - 0910 20000 §200.00 dus by LIV2010
2TBEST PLAYERS - UPGRATE FROM REC 1 70 REC - D910 $500 500 duelby 137050
ATATRA COACHES - RICREATIONAL - (9710 TR0 2500 due by L2000

263508 COACHES - COMPETITIVE - NOETH FLORIDS. BOWS SOO0ER $452.00  $4502 00 e By 117212009
AGAFET TEAM OFFICIALS - COMPITITIVE - MOATH FLOSIDA BOYS  FLI96.00 §1,2590.00 due by 117212009
251276 PLAYERS « BEC L » NORTH FLDRIDA, BOYS SOCCER SUSOLO0 05000 ds By 111102009
AGAITH PLAYDRS - NORTH FLORI0A DOYS SOCCTR TR0 §TED00 due by 1 LL2009
281281 TEAMOFFICIALS - RECREATIONAL - MOATH FLORIDA BOYS $00000  $L0000 dess by 1111272009
AGAIAF PLAYERS - SICONDARY - MORTMFLORIDA BOYS SOCCER. 4RRTS  SUETS dus by 10023008
201366 PLAYERS - TRANSFER - NORTH FLORIDA, BOYS SOOCER $45D $4.50 dhoe by §1/512009
AFRINE DOALHES - RECRILA TICHAL - [5/10 FLIS000 §1,750.00 gus By 11009

299308 COACHES « COMPETITIVE - (R0 $5.30 $5.30 dhue by 11,/1/2008
251397 PLAYERS - COEPETITINE - 0S8 $A0LI0 440,00 dua by 107273005
207904 COACHES - RECREATIONRAL - (8T SO0 570500 dut by BI3I000
ANTHEE PLAYERS - COEPETITIVE - DRTS 18000 480 00 due by BIRHDS
A0THHE PLAYERS « BEC 1 - 060 STS0.00 575000 dus by BII000
ANTRIT PLAYERS - RECREATICNAL - DTS L5500 41,515 .00 gue by 7005
207008 TEAMOFFICIALS - RECREATIONAL - SBSH $M00 S POLED du by BIROO0W
EATTR COALCHES - RECRENTIORAL - /79 $EIS00 4515 00 due by BAA0S
Tate! Frreoverd $0 548 2% 20000

Payments
___m_
128619 fisalir) Proscesggad

Mmm
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State Organization Invoices - If your states uses us then you will see your bill to the state listed here. If
you click on the ACCOUNT NUMBER it will bring you to the STATE REGISTRATION page where you can
view and print your invoice. Here you can see what you were billed for and what date the payment is due.
If there is a discrepancy with your charges, first check to make sure everyone'’s levels are set appropri-
ately and then contact your state office.
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Customization

Click on CUSTOMIZATION in the grey menu bar.

_——
Management Coachas Tea
I—I

Summa Customization Fac

Here you will set up your Page Style, Club Settings, ID numbers and User Notifications.

Page Style

’J Page Style || Club Settings || ID Numbers || User Notifications |

Under the PAGE STYLE tab you can upload your club logo and customize your club page. GotSoccer is known
for it's tournament rankings but we also rank clubs and each club has their own page created for them when
they create an account in GotSoccer. Here is where you can customize how the page will look. If you upload a
logo and then click on the EYEDROPPER button it will pull up your logo for you to match colors to. If you type
in COLOR CODES in the Google search engine you can type the code into the box to create the color on your
page. We also have TEMPLATE designs. You can choose any of the 5 templates from the drop down menu.
If you want your club name printed in the background of the page, enter it in the box under the TEMPLATE
drop down menu.

Cushomize your association’s application page appearance.
Colors & Fonts Header Logo
Clubs Last Updabed 17252010 12:02:57 AM

arore G | 4..9 gotsoccer

L JLOm
Club City Jacksamlle
Siata | Worth Dakota 3] { Delete Logo | [ Replace Logo |
Registered N ) p Logo

Background Calor

S00D30L I:Cnulu-n. Y [ Costom :I k Eyedronper . Club Website TErHFH!tE
Page Template | Template 5 =

Secondary Color | [ [#888888 |(Cotors) (Custom ) ( Evedronger)

Background Texd | CorSoooer

Lines/Details Color [ | #888888 ( Colors ) (Custam ) ( Evedropper )

Clubs Mame Text . #FF0000 | Cotors ) | Custom ) [ Eyedropper )

Page Template HTML

Description Text . ‘#6633FF [ Colors ) [ Custom ) [ Eyedropper )

{ DEMO: Customize Ternplate )

Preferred Fant | Arial i8] (Preview Fant )
hittpe/ fwawew.gotsoccer.com

Wabsite URL —,
| Prsdio Sine |

(Save) =
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Club Settings

| Page Style || Club Settings || ID Numbers || User Notifications |
|

Here is where you will enter or choose your:

e Club Name - This is what will show up on the rosters printed by you or organizations who use our system.

* State Registered - this is important for you to be properly connected to the state account if your state
uses our system

* Organization Type - this will change your CLUB tab label. You will need to login and logout for the change
to take place.

* Roster Format - if you have the REGISTRAR tab then you will want to set your roster format. They are
pretty much all the same, contact your state office to find out which one to use if you do not see your
states name there.

e Club Code - Enter your clubs code to be printed on rosters done through GotSoccer.

* Age Change Date - If you are on the same calenadr as USYSA you will leave it at it's default of 8/1. Our
system will automatically update all team player account age groups on August 1.

* Handle Support From Teams - if you wish to receive support tickets turn this option on.

* School Districts - If you wish to collect data through your online registration program on what school dis-
trict a player lives in enter the districts here. Each district must be on its own line. A preview of how it will
look on your registration page will be to the right after you click the SAVE button. If you want the player to
fill in this data for you, leave this box blank and create the question as a CUSTOM FORM FIELD question
covered in the program setup section.

* Volunteer Roles/Positions - If you want parents to choose Volunteer roles during their child registration
process, list the roles here on their own individual line. We recommend that if you want to create volun-
teer roles that you can sort by in our system, ie: how many kids parents volunteered to coach? do not
enter anything in this box, instead create the volunteer roles as ADDITIONAL FEATURES covered in the
program setup section.

* Competitive Levels - If your state uses our system then DO NOT TOUCH THIS BOX or you will be billed
incorrectly by the state. If your state does not use our system then you can enter in the competitive levels
available in your club if if you wish to. If you have the option for players to choose their competitive level
during registration turned on then the levels you enter here will be what they choose from. Each level
must be on it's own line.

* Printable Form Agreement Text - here is where you can enter in your clubs Medical Release form.

* Remember to click the SAVE button before leaving this page if you have made any changes.
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Printable Player Form Agresment Text
Medical waivtr

Id Numbers

| Page Style || Club Eettings_” ID Numbers || User Notifications |
|

Here is where you will create your club’s ID numbers. If your state uses our system then please contact them
about your Id numbers as some states will create the code for your Player and Team accounts and then
copy them to all the club accounts. If your state does not use our system:

* Using the ID Number Elements table above the list of Elements, create your code in the appropriate
TEAM ID TEMPLATE line. Make sure to add a + line between each element.

e (lick on the ADD TEAM ID NUMBERS button [same instructions for all 4 buttons that have codes) to
have our system apply your above code to all the teams in the system.

To delete your ID numbers if you make a mistake or need to Change the code, click on the ACCESS DELE-
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TION CONTROLS... button, click on the OK button to open up the access deletion controls panel and click on
the button of the code template that you want to delete from the player/team/coach/manager account.

ID Nurmibér Elemsnts
P = apodicable for plavers T = applecable for feams
€ = applicable for coaches M = for maragers officals

ID Number Tempilates

Ciowbing: Ehe dvailabbe rumbering lements in ary sequence and sepirats
Eherr wilks he plug ign. Ay biad 1Ral does nofl mastch 19 lisl of raslable
elements will be sdded dinectly info the mesudbesg BB number.

A = applicable for all
Examphe: wTiead #Gnger ] # A g-0ri e TeaMmMarms+ Musrber T A s 29 Toambevel
Resultz G0 TTENTGU SDRAGORSDN1 Inserts the ourent assodation i0 frsarts the beasm's competithe el
i i & ClubCode i RECREATIONAL of OOMPETITIVE.
. Inserkts e current dub code TP Teamilewell
association + Tet+Gemder L+ FO0 TR Gender n'u;lﬂ.q. I:‘I;:bwn"swhtiw el
Displars ekher BOYS or GIALS 1 1
Pryer IU Tamplabe T Sarnderik TP TeamPosition
ClubCasde + 00+ BirthYear2 + Numberd Dsplays exther MALE o PEMALE Iraerts “;{hl'"'!l m‘!"ﬂ"i-f-'i:::ﬂf
primary, 2 fior seoondary, etc Default
Coach 1D Template E'&"':;LEHE i 1 if no data is Pourd Tor the team.
ClubCode + 00+ BirthYear + Numbers TF TeamYearHigh,
: ;E‘M‘“E'H . TeamYearLow
MansgerTeam Official ID Template Fplavys ol al Irgaris b Eevo-digil birth yoas
TP AgeGioug spplicable Eo the team. For example
ClubCode +00 +BirthYear +Mumberk Dusplangs the: Lurriid ag Grongs if e masdmem 08 is 8/1/1987 the
~, asin LS, LS, U0, U1, ete TeamvearHigh is 87, and the
t:hﬂl} Ehwlﬂ.‘"m Clukss J "ﬁ.l;lﬂr‘uu-p.‘u“ Teamoarloe iv RE.
Casplays the purent age grous PCM FirwtMa mae

ID Numbers for This Club
Update membaere with ma 10 numiser

[ Add Team ID Mumbsers

o

L.
f Add Player I} Humbers

Aad Coach 1D Numibars

-

i
L
(

Agdd Mangger 1D Mambsers

Dbt [0 Nu

[ Access Deletion Controls...

1
A

User Notifications

as in 08, 65, 10, 11, efc.

A Number, Numbard, atc,
Generates a sequentsal pumber from
cbher records of U same Bype whsth
Bagin vith & malching code. This
engures wrique 10 numbers, You can
rave a speoified number of leadeng
Sigits by Appending th tokal mumber
of Fgils you walinl B s 10 the and
of tha glement name.

TP Teambames

Inserks e Full beam nare with
SEORS PEmRRA.

TP TeamMame 2, Teardamed,
ke,

Ity P beaim bl wath Spaces
rivmncreed and ihorlened bo (ha
rumber of characters specified in the
it i the elemant rame.

| Page Style | Club Settings || ID Numbers |
I

User Notifications |_

[reaerts Ehi pliar's Tl Tirgl Aame,
POM FirstMame ), Rrslbamss],
albc.

Irserts the player's first rame
sheerbesrasd B bk nimiber of
charachers spocilgd in Th Sgit =
e et name

POM Lank N mss

[raars Ehe player's Tl last name
POM Lankbamsd, LapkMama 3,
el

Irserts the person's Last name
ghoeterasd 1o B e of
charpchirs dpaclued in tha Sgit =
the glement name

PCM BirthMonth, BirthDay,
BirthYear

Irseris the specilied part of the
person’s date of Bith,

MM BirthYear2

Irdris Ehats lask tvad digits of Ehi
pevion's year of birlk

Whenever you manually create a coach, team official or player account, when you click the SAVE button for
the account our system automatically sends them an email letting them know an account has been created
for them and providing them with their username and password. If you leave these boxes empty our system
sends out a generic email letting them know what club/organization created the account for them (using the

name listed under the CUSTOMIZATION tab).

To override our generic email enter in the text for the e-mail into the appropriate box. Remember to click the
SAVE button next to the one you are working on before you move onto the next email box.
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For Mew Flayer Accounts
Subspecl

Welkiome o GotSoooen "‘
Bty

Yau Juit gat a test plaver scount] IS not real Bed €5 Wil coall

Medis downlasd thii link and return i€ 1., “

Far New Coach Accounts

Subject
Weltome 1o CotSecces, M. Coathl i

= )
Cosaech and Clubs and Tearss Oficials
K is b to submit your Yolunteer Discloser Forms (VDF] b Korth Dakeda to comply with USTRA
kid Safe peogram. i .‘

WOSA hat relzined @ bw software vendor, GorSoccer, LLE 10 Evocess these checks aod o kelp us T
creatn roabers and cards, W will not be able to prink 3 coach or feam offcial 1D card witksut

For New Team Official Accownts

Subiect
53 Yol Think Yo Can ManageT

By
Today mariky the start of the most imporsant journey of your e, Dont soew & up.

Facilities

Click on the CLUB/HOME ASSOCIATION tab and then on FACILITIES in the grey menu bar.

Management Coaches Team Officials Teams
B

Facilities Messa

You can view your Facilities by:

e FEvent
e |ocation
e Type

If your club will be registering with a league who will be using your fields for league scheduling, you will enter
the information on those fields here. To create a facility click on the ADD FACILITY link.

Registered Sports Facilities [E Add Fucilihrr £ Add Group
View Facilities for: [ (Al Event Types) 44 Location: [ (Al Locations) W4 Type:

1. Enter in the field information and press SAVE.
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| Facility Info |

Facility Information

Facility Address

Piease use stardasdioed mading address t5 allow sutomated maspang.

Typeix Field
. Address 100 Main 51
Location/Mame Chamalaigs Park ) -
. = City ington
(Letters ok} State (v &
Size l11o | Xw 7o ZipCode 0541
Condition Country [ united States -
# Lighted Facility Phane BOZ2-555-1212

Phone (2]

Mobile Phone

Fax

Cancel )

2. Once the field is saved you will see a series of tabs appear across the top.

J Facility Info || Availability || Valid Event Types || Map & Directions |

3. Availability

* Normal Hours, as daylight changes so does the opening and closing of a field. VWe suggest you leave

this open for 24 hours and use other GotSoccer functions to determine tournament and league start

and end times.

* Available Dates, we also suggest leaving this open as you can set dates directly in league, training and

tournament modules.

» Valid Age Brackets, you can specify for the field or facility. If this is a large size field, we recommend
allowing all 11v11 age groups access. If this is a small sided field, we recommend allowing all small

sided ages access. Click the box in front of each valid age group and press SAVE.
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| Facility Info || Availability || valid Event Types || Map & Dire

cp ba
Facility Availability
Last Updated 1/24/2009 6:31:35 PM

Open: (12:00 AM)

*Enter 12 AMto 12 AM
— orleawe blank for
Close: (1159 PMI | 24 hour availability.

) Start: | ~Enter dates in MM/DD/YY
‘:an'll'h ble Dates _ format or leave blank for
r Training End: unlimited availability.

MNormal Hours

Valid Age Brackets

#U4 WUS WUE mU7 WUB  #US
MUL0 MU1l OUl2 CUl3 ould ouls
MU16 CU17 CU18 HU19 —OPEN —OTHER

MNotes

{S.a'.'e -:I Cancel jl

Field or Facility Availability Exceptions can be set or specific days and times, and more than one can be
set per day. There are no limits to the number of exceptions you can make. Click on ADD EXCEPTION

on the right side of the Availability tab.

| Flr.ilrti Infa :l Availabilrty || Valid Eveant Typas | Map & Directions

cp ba
Facility Avallability
Last Updated  1/24/2009 6:31:35 PM

Open:  (12:00 AM) "Enter 12 AM to 12 AM
Marrmal Hours ———————— O leave blank for
Claga: (1159 PM) 24 hour awpilability. 5/15/2009 1:15 PM - 4:30 PM [ Change ]

This will open a new window. Fill out the exception date and time and press SAVE.
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Facility Availabilty Exception

cp ba
Date
Start Time
End Time

{ Save ) Cancel )

* You will be returned to the Availability screen and you will see the exception listed under the Add Excep-
tion button. You can continue to add exceptions or CHANGE the existing exceptions.

Availability Exceptions

By Time Block
I:A-I:Id Exception j

Date | Time

5/15/2009 1:15 PM - 4:30 PM

* Besides making exceptions, the Club or Home Association can Remove the field from being accessed
by an event. The events the field may be used by are listed below the Exceptions. To remove a field
from a tournament or league field availability list simply click the REMOVE button. If you want to add it

back at a later date you'll see a drop down menu with the excluded events. Simply select the field to be
added and click ADD.

By Event

Lﬁ'-‘ Fall 2008 Recreational League
League  Remove |
7/1/2008-7/31/2009

Sample Registration League Spring 2009
League [ Remove |
1/1/2005-8/1/2005

4. Maps and Directions

* (lick the MAPS AND DIRECTIONS tab and you see a text box for you to add specific directions, and an
UPLOAD IMAGE link that can be used to import a jpeg file.
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| Facility Info || Availability || Valid Event Types '__' Map & Directions ]
cp ba

Directions/ Notes Map Image

[Upload Image]

o
Last Updated 1/24/2009 £:31:35 PM

[53.\'1! :II:'Cam:EI :I

5. Valid Event Types

* (lick on the VALID EVENT TYPES tab. Here is where you can make what the field is going to be used
for. If the field doubles as a soccer and baseball field, you can indicate that here. You can also mark
whether this field is available for tournaments, leagues or both.

[ Facility Info || Availability || Valid Event Types | Map & Directions |
cp ba
Valid Training Event Types Valid Other Event Types
1 Baseball w Tournament
[ Lacrosse wilLeague
1 Softball
" Track and Field
Wi Soccer
) Multi-Purpose

I:SE.'le :II:E.an::EI :I
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Messaging

GotSoccer has a robust e-mail system. There are many different ways to access our messaging center, the
steps below are the same for any messaging screen in our system.

One of the ways to access messaging is to click on the CLUB/HOME ASSOCIATION tab and then on MES-
SAGING in the grey menu bar.

s Home | Website | State (ND) |

Management Coaches Team Officials Teams Players
I—I

From this page you can email the Team Officials and Contacts. From here you will choose:

* Broadcast Type -
Bulletin - One message per each unique email address
Personalized - One message per each unique e-mail address, our system will automatically attach their
username and password to the bottom of the email.

* Select Recipient Type -
Team Contacts - ie manager
Team Coach - Coach and assistant coach
Team Roster - Players
Other Recipient - can manually enter in one email address.

* Select Message Format -
Plain Text - is exactly what it says, just your text.
HTML - If you want to create an email using HTML code, choose this option. If you have the website tab
turned on you can create an email template that you can apply to any email using the drop down menu
under the HTML option.

* Once you have made your selection click the NEXT button.
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Club Communications

Send To Club Members
GotSocoar

Select Broadcast Type ‘--—.—

i*) Bulletin - One message per
unigue smail address,

() Personalized - One message per
team account with login instruections,

Select Recipients by Type “li—
[ | Team Contacts

[ Team Coaches

Bulletins Onhy:

" Team Rosters

[] Other Recipient [Manual entry)

Select Message Format <li—

i® Plain Text - Smaller size, best
compatability, no images or text
Formatting.

() HTML - Using basic HTML aditor.

Load HTML fram Temalate:
R h 1 “‘]
1 T

[ Next» )

Once you have clicked the NEXT button your screen will refresh and at the top a total number of recipients
will be displayed. Enter in a subject and write your message in the box below. If you realize that you need to
make changes to any of the Club Communication options on the left make sure you do so before writing your
message and click the NEXT button to refresh your screen with the new setting before writing and sending
your message. Click SEND when you have finished your message. Once you have clicked SEND you do not
need to stay on the screen as the information has been sent to our server and will work in the background. If
you are using Safari you will need to exit out of Safari and then open it back up again to be able to work while
the email is being sent in the background.
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Mailing List Summary
57 beams match the selected oriteria,

Enter Sender Information
From Name Gavin Owen=Thomas

Reply To Address  gavinggotsport.com

Create & 53“.”:1‘
sl e
Message

HTML Editar

iy [ 7 | Fort Hame = Size = M | Paragraph + +B B¢ ' | &= v 0O
D B i U # +* A D E X3 B IEE |E -
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Account Tools

Account tools is where you will merge duplicate player, coach and manager accounts. To get to account
tools click on the CLUB/HOME ASSOCIATION tab and then on ACCOUNT TOOLS in the grey menu bar.

--. L T
T,

Management Coaches Team Officials Teams Players Programs Log Out
et A —— —

Forms Items Account Tools

To merge player accounts, leave the settings to their default and click the GO button.
_[ cub Player Accounts | Coach Accounts || Manager Accounts || Leagus Report |
Consolidate Duplicate Player Accounts

Group by | First & Last Name 13| Sortdupesby | DOB (3] then | Updated (3] Pagesize |20 3] | (Co)
[ Enclude Bankfral in groupirg

This will bring up a list of all of the duplicate player accounts who are affiliated with the state. To merge
duplicate accounts into one, select the account to keep by clicking on the radio button in the green box col-
umn. Put check marks in the boxes next to the accounts you want to eliminate. The contents of these will be
merged into your green selected account. Please remember to look for memberships in the MEM column
and keep those accounts if possible so player do not loose their paid memberships. Also look for accounts
with photos attached as photos cannot be merged. You can optionally move the selected account to another
team or club by selecting the radio button next to the team or club that the consolidated account should
belong to.

* **Support Tip* * *

Make sure to check the player data such as DOB and email address to make sure they are the same
player as you might have several players in the state with the same name. Keep in mind the clubs have the
ability to merge player accounts as they have an ACCOUNT TOOLS option under their CLUB or HOME AS-

SOCIATION tab.

You can select the merge settings for all the players on your page and then click the MERGE SELECTED but-
ton at either the top or the bottom of the list.
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The same steps are taken for Coach and Manager accounts. Make sure you check their DOB and address to
verify that it is the same person. You can also consolidate Coach and Manager accounts directly from one of
their accounts. This process is explained later in this manual.
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State Registration

If your state uses our system then you will be able to view your invoice from the state via the State Registra-
tion section. Click on the CLUB/HOME ASSOCIATION tab and then on STATE REGISTRATION in the grey
menu bar.

.HI]'II"I- Programs Log Out

State Registration

Here you can view your invoice by clicking on the ACCT# number or the DESCRIPTION name. You can also
view how much you have already paid by clicking on the + sign next to the BALANCE.

State Orgapfzation Invoices
)

198115 Registration: GotSoccer Balance $8,748.25
Total Balance of Listed Accounts: $8,748.25 .

Once you click on the ACCT# or the DESCRIPTION you will get a more detailed list of how your account is be-
ing billed by the state. This is why it is important that your players levels are set properly so you are not billed
incorrectly by the state. If you find a discrepancy in your billing and you have already been invoiced, please
contact your state office.
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Creating an Online Registration Program

What is a Program?

A program can be a camp, a tryout or even an annual or semi-annual season of play. A program is anything
you want to register players for. For example, players can sign up for a PROGRAM called the Rockets SC Fall
Registration. The Rockets Soccer Club could also create an summer camp and post the link on the website
for players to register for. Finally, at the end of the season, the Rockets SC could create a program called
The Rockets End of season Banquet and post a link online to have players register for. The same player ac-
count must be used to register into any program.

The PROGRAMS link can be found in the CLUB/HOME ASSOCIATION tab of your account. It is only avail-
able to clients with Extended Club benefits, if you do not have this link and would like to use online registration
please contact GotSoccer at 1-888-258-5220.

€. LOCSOCCEIj

. .COM)
. -

I'-'Iia nagement Cuavires

= . L | = -
[ =t:NIUNR SRS g [ =L BT Y = Fl

Home Association - GotSoccer

Home | [State ... 1." N Referees |

Programs Log Out

c

‘E Player Summary

el Players on Teams 113 Unassigned Players 51
E Total Players 164 [2] Manage Players
[+

(=] :

w Current & Upcoming Club Programs

L)) Fall 2009 Registration 812000 2
< STYSA 09/10 Registration g2008 2
O Pike Rec Fall Registration 8/1/2009

E fall Registration 2009 g0 1
._.:‘“ Charry Hill FC Registration 812008 7

[Z] Manage Club Programs

League Schedule Charts

State Organization Invoices
GotSoccer (ND)
Acct# ___|Description

198115 Registration: GotSocci
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How to Create a Program: Step 1 - Program Setup

1. Inyour CLUB/HOME ASSOCIATION area, click on PROGRAMS in the blue menu bar.

— AR L -

Hnnn.gnmlnt. Coaches Team Officials Teams Players Programs
I—I
List Prog i i ici

2. This will bring you to your List of Programs which is the link in the grey menu bar. You will see to your
right a link that says CREATE A CLUB PROGRAM. Click on that link.

El Create Club Program

3. The PROGRAM SETUP page loads. Enter a Program Name.

Program Name

4. Enter a Short Description

Description

9. Enter the start and end days of the State Registration year. This must be for the full year of the registra-
tion period, normally from August 1 to July 31 the following year. These are NOT the dates that the
registration is open or closed.

Registration Year
Start/End Dates

6. Choose your Registration Options.

* Charge Credit Card on Sign up - If you are accepting credit cards, you can set the system to charge
the cards automatically by checking this box or at a later date. Most clubs charge automatically. If you
choose to charge cards at a later date you must manually trigger the charge button from within the
players application page.

*  Open Online Registration Form - makes the application live however no one will be able to register
until you post the link on your website or you email the link out.

* Allow Easy Register - is an option for returning players only. The Easy Register allows players to
reregister without a username or password as long as the name, date of birth, and zip code are an
identical match.
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Registration Options
Player Registration
" Player Registration Open
"1 Allow Player Easy Register
{no-legin form for returning users)
1 Charge Credit Card on Signup
" Accept Vouchers

Manage Vouchers
1 ODP Program

Coach Registration

1 Coach Registration Open
Manager/Team Official Registration

1 Team Official Registration Open
Referes Registration

" Referee Registration Open

Make sure to click the SAVE button at the bottom of the screen. Once you click save you will see more tabs
appear at the top of your program setup page.

Before making your application live you will need to setup payment for your registration (covered in the PAY-
MENT SETUP section under the HOME tab). If you need to edit your merchant account, to get to it from this
screen just click on the EDIT PAYMENT OPTIONS link. Only the director of the account has the ability to edit
payment options.

Club Payment Setup

Gateway PRI
Credit Cards o
Checks/MOs Yes
eCheck{ACH) No
[+] Edit Payment Options
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How to create a Program: Step 2 - Registration Fees

The Registration Fees setup page is where you enter the different Registration payment options. Multiple
payment options can be created but a player can only choose one option. \We will bill you twice a year for your
registrations:

e ONCE in October for new registrations
* ONCE in May for any new spring registrations that did not already register for the fall program, This is

why it is important that your members use the SAME username and password from the fall or that you
merge the player accounts when duplicates are created.

Setting up the Reqistration Fees:

To add a registration fee for the program click on the REGISTRATION FEES tab.

| Program Setup || Registration Fees | Registration Form ||
I

It is important to note that although a program can have multiple registration fees, an applicant can only
choose ONE registration fee. This payment setup area is strictly for registration payment, you can add addi-
tional pay features to the registration but that's done from the Additional Features tab and will be explained
later.

** *Support Tip* * *
If you want a player to choose multiple registration fee options, create one registration fee for all
the ages that you register and set the value to $0. Then create your registration fees under the

Additional Features tab. Keep in mind that you cannot create a payment plan option under the Ad-
ditional Feature section.

The Player Registration Payment Options setup area allows for the creation of flexible payment plans, from a
single payment to multiple monthly payment plans.

DOFCRE SRR
Payon: W
Coscres: [
' : : Marugers: [
([ Eaner wad [ A 8 A& Referees: (CAga)
g I P B [0}
Rergagls )
Migaghly Papents - Sam the monh Aolowing mtial megsvaion livv Dhtd
1 z 3 4 5 ] T B L] (1] Il Lz

1. The GENDER box allows you the choice of EITHER, BOYS or GIRLS. If you have different payments for
each gender and or age group, you will want to create a payment setup for each one.

© GotSoccer, LLC. This document is the property of GotSoccer, LLC and may be sent or reproduced for any registered user of our 62
software. This document may not be copied or transmitted to non-registered persons without the written permission of GotSoccer,
LLC 2000 Strand St Neptune Beach, FL 32003



2. Under AGE a range of age-groups can be chosen. Once you choose the first age group the second drop
down will appear. If it is for only one age group leave the second drop down blank.

If under GENDER, Boys was selected and U10-U12 was selected for the AGES, players who do not fall
into this bracket will not see this registration option. It would only be seen by male applicants between
u10-u1e.

3. Under the NAME/DESCRIPTION box enter in the name for the registration payment option, ie: Payment
Plan Option vs. Full Payment Option. Also you can enter in a description or directions for the payment

here.
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4. If you want all application fees paid immediately enter the entire Registration Fee in the INITIAL FEE box.

Program Setup  Regdbration Feed || Registration Forrm | Custom Form Flebds || Additional Features  Appearance | Copy Program
Inactive players

B2008-7731 2010

Player Hegistration Payment UF'U‘DHF

Gandar Agais] s s { Bscriptian Initial Fea  Access Ragistrations /Limit
PLayers: W
Coaches: [
L
[ Gaher 2] [an %) ;Ehm' M limst is reached: (asd)
wiegs: () | Notify Applicant &
Renesalz: )
Eenryone: (=)
Honthly Fayments - Starts the month follovwng intial regestration Billing Date
A ST e A T T $T— ar—— g A §ir— 13 3 e

9. If a payment plan is an option, enter the INITIAL FEE and then add the monthly amounts due in the
MONTHLY PAYMENTS area below. If a credit card has been used by the applicant to register, the
monthly payments will be automatically charged as the payment becomes due. If you want to setup the
payment so that every other month the card is charged, put the monthly payments in boxes 1, 3, 5 and

S0 on.

6. You have three options for the monthly date for the payment plans -

e 30 Days from the Sign up Date
e The 1st of a month
e The 15th of a month

L E I T
F  Signup Date !
B 1st of month

J 15th of month

—

7. Inthe ACCESS column check whether this is a player, coach, manager or referee registration fee (they
can be combined, make sure you also have the correlating option checked on the Program Setup page).
Also check whether this is for a new registration, a renewal or for everyone. These must be turned on to

be accepting applications.
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Managers:

Referess:

Regs: I:I
Renewals:

* * *Support Tip* * *
If this is a player registration and the players button is not checked, players will not see this payment op-
tion and therefore will not be able to register for this event: THIS IS HOW YOU CAN TURN OFF REGIS-

TRATION FOR A CERTAIN AGE GROUP. If the event is for coaches/managers/ referees and the option
is not checked, they will be able to register for free.

8. The REG/LIMIT column is for the number of registrations your club will be accepting. If your club can
only accept 100 players this season you would enter 100 in the box and then from the drop down menu
choose the way you want players registering after the first 100 to be handled;

* Notify Applicant - If you want the applicant to be notified that the program is full and they have been put
on a wait list.

* Disable Payment Option - If you want the registration payment option disabled after you reach the limit in
the box.

* [f you want it to be unlimited leave the box blank.

Registrations/Limit

max
|If limit is reached:

+ Motify Applicant
Disable Payment Option

9. To add the payment option click the ADD button. Once you have added the payment option a new blank
one will appear below to add another one. To edit click the EDIT button.
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Mmﬂﬂm'ﬂlhgﬂntmm Il:ulln-hlrnl'hlﬁl Additicnal Faaturas  Appasrs ”Ehﬂ

Morth Dakota Spring 2010 ODP Registration
1.'1|mn~|m1,m1u

Irdtisl Fea dccoas Bmge i Limit

[‘Eemer S8l (M1 SSl OOP Registation ;:’ 17 [ | I

e e o : o

T g g—— o 1] 13— = E
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How to create a Program: Step 3 - Registration Form

' || Registration Fees || Registration Form ([ Custom Form Fields ||

The REGISTRATION FORM tab is where you will include the:

* Registration agreement text. The registration agreement text is typically populated with the parent
or club code of conduct. On the application form there will be a mandatory check box stating that the
registering person agrees to the terms and conditions as stated in the Registration Agreement text
box below.

* Printable Form Agreement Text - This is where you would put your medical waiver or release form.
This text will populate a printable registration form that will include all of the players information,
emergency contact information, parent information, medical conditions, physician information, and in-
surance provider information assuming you have selected these options from the check boxes at the
top of the REGISTRATION FORM page. And will also provide a space for the parent to print and sign
their name for this form to be used as a medical release in case of injury.

Registration Agreement Text
Replace the standard user agresment with your own bexd specific to the program, Leave bBlank to use default.

S

Printable Form Agreement Text
Enter text here that you want displaved on the printable registration form, HTML tags may be used,

"'\.mv.-'

* Require Family and Emergency information

* Ask for additional information such as School District and Uniform Size. These options are not sort-
able but can be viewed if the information is exported to Excel. If this is information you want sortable in
our system, leave them unchecked and create the options as Additional Features.

Customize Player Registration Form
[ Ask Competition Level # Ask School Info # Show Parent Info Fields # Show Emergency Info Page
] Ask Uniform Size # School District Required # Parent Info Required # Emergency Info Required
] Allow Player to Select Team ] School Grade Required
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How to create a Program: Step 4 - Custom Form Fields

es || Registration Form || Custom Form F'HEHS—“ Additional Features ||

You can create your own form using the CUSTOM FORM FIELDS. Each form field you add to the page will
save the users input into an available column in the registration database which you can download to excel.
Please keep in mind that these fields are NOT sortable so if there are questions that you want to be able to
sort by in the GotSoccer system, ie: who wants to volunteer? Those should be created as an Additional Fea-
ture which is explained in Step 5 of this manual.

There are a number of different columns available for different types of styles of application form questions.
To choose them click on the up/down arrows of the SELECT drop down menu.

*MNew Form Field
Select: ( +

** *Support Tip* * *
The first Custom Form Field Row # should be set to 10, with the second one being 20, the third one be-

ing 30 ... etc. We suggest this so that you don’t have to move them around when making additions,
editing or adjusting your custom form field questions. .

Need to know for Custom Form Field Content

* The question for each value choice will go in the LABEL/TEXT/CONTENT box.

* For Items that the registrant much choose such as Drop Down menus or Radio buttons, each answer
must be put on it's own individual line in the Available Values box.

* You only have a certain number of available questions for each option. The number of Questions that you
have used will be shown next to the option. For example, when you choose your first Drop Down menu
guestion you will choose the first DROP DOWN LIST option.

Drop Down List
+ Crop Down List
Cirop Dowen List (23
Crop Down List (30
Drop Down List (4)

* The second drop down menu question you want to create you will choose DROP DOWN LIST (2) as it is
your second Drop Down List question. You have 10 total.

Drop Down List
Crrop Dowen List (23
Cirop Down List (30
Crop Down List (4]
Crop Down List (5)
Drop Down List (8)
Crrop Dowen List (7
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* In our manual we have some example questions checked REQUIRED. Obliviously it is entirely up to you if
you want to make a question required or not.

Custom Form Field Options:

TEXT/HTML CONTENT is there for the Club/Home Association to inform the registering persons of any-
thing they might need to know. This format cannot be made into a required field as it is only something the
registering person can see, they cannot respond too or confirm.

*New Form Field
Select: [ Text/HTML Content 14 *—
Style: Plain Text or HTML

Lnbel!Text!Ennte‘ Type your instructions here for
registrants to see but not respond or

confirm.

L

Available Values:

Oz per line <

We recommend that you set each
Row # 5 "‘_ question 5-10 numbers apan 1o

account for chanoes and editons.
Required:

-*.—

CHECKBOX is for a statement that you want someone to confirm that they have read and agreed too. A typi-
cal question for the Check box is “l understand that my child may be required to play soccer on a Sunday” or
“| agree not to use any profanity at the soccer fields”. Creating a check box and making it a requirement will
force someone to agree to whatever it is before moving forward in the application. Thus you can use it at a
later date to hold someone accountable.

*MNew Form Field
Select: [ Check Box W ..‘.——
Style: Checkbox

thelfTexthnn% | understand that my child may have to
play soccer on a Sunday.

A
Available Values: P
Ore per lime =
Row # 0]

Required: -‘_
m h
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TEXT INPUT (250 CHARACTERS MAX] is used for creating a question you wish to have the registrant write
a response too in 250 Characters or less.

*New Form Field
Select:

Style:

| Text Input e .‘_

Text {250 Chars Max.)

Lﬂhﬂl-’Tﬁﬂ-’CﬂT Tell us about your previous soccer

Available Values:
Ore per line

Row #
Required:

experience. If you have never played

soccer before type NONE. .

| 4

- —
B —

15

()

LARGE TEXT BOX is used for creating a question you wish to have the registrant write a response to in an

infante amount of characters.

*New Form Field
Select:

Style:

La hel,“Text,*‘Cnntg

Available Values:
Ore per line

Row #
Required:

| Large Text Box e .‘——

Long Text

Tell us why you want to play for the
Scorpions Soccer Club.

| p

—

P -

() e
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DROP DOWN LIST is for questions where you want the registrant to choose from a list of options. The ques-
tions will go in the LABEL/TEXT/CONTENT box while each answer value must be listed on it's own individual
line in the AVAILABLE VALUES section.

*New Form Field
Select: | Drop Down List B "_
Style: Drop Down List
Lﬂhﬂl-’Tﬂﬂf‘:ﬂﬂfbﬂt: What tearn would you like to be primary
on?
A
Available Values: Raiders -‘— Each value
One per line Kickers MUST be on
Dragons it's own line.
Broncos
-

—

Row # 25

49—
ﬁmﬁ—k

RADIO BUTTONS are the same as Drop Down List options just in a different style. Instead of the registrant
choosing an answer from a drop down list they will select it as a radio button option.

*New Form Field
Select: [ Radio Buttons 3 d—
Style: Radio Button Group

LﬂhﬂII’Tﬂﬂf‘:ﬂﬂg Have you ever played soccer before?

o
A“'h:': Values: Yes +_ Each Answer must
Cin: e MNo De put on it's own
indrvidual ine.
L
Row #
Rﬁq u irﬂd H *—-—-—
m h
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To view how your questions will look on the registration form click on the PROGRAM SETUP tab and then
click on the PLAYER REGISTRATION FORM link.

Universal Registration Form

[Z] Universal Registration Form
https:/www.gotsport.com/asp/application/reg/?ProgramID=2471

[Z] Player Registration Form
https:/fwww.gotsport.com/asp/application/reg/?ProgramID=247 1 &Type=PLAYER

This will open your registration form in a new window. To go through the registration form enter in this demo
user information. As long as you DO NOT click the SUBMIT button on the last page of the application you will
not have the demo player entered into your account. This will allow you to view your application and learn how
to maneuver through it so you can support your members.

Username: Riverdemo
Password: demo

If you need to edit one of your custom form fields just click the EDIT button at the bottom of the item box.

What team would you like to be primary on?

Select: Drop Down List

Style: Drop Down List

Label/Text/Content: What team would you like to be primary on?

Preview: ™

Row # 25
Requi Yes
Edit elete
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How to create a Program: Step 5 - Additional Features

i || Custom Form Fields || Additional Features || Appearance || Cog

The Additional Features section is a very powerful tool. It allows you to create Sibling Discounts, add ad-
ditional items to the application such as camp sign ups, extra uniforms, volunteer positions (which will help
create Automatic Coaches from Parents) or anything else you want to add to the application form. Unlike the
Registration Fees tab, registrants can choose any many features as they like. Additional Features are also
sortable, unlike the Custom Form field questions so if there is something like volunteering which you want to
be able to sort registrations by, create it as an Additional Feature. In essence, the Additional Features can be
used to create:

* A Sales ltem (for example a camp or extra uniforms)

* Adiscount (a sibling discount or scholarship)

* A sorting feature (who wants to volunteer, or a query as to whether a player wants to move to another
team).

1. Click on the ADDITIONAL FEATURES tab from the Program Setup page.

2. To create an additional feature click on the ADD FEATURE button. In this example we will create a Camp.

| Add Feature )

3. Create a category if one does not exist. Categories are used to group features together, for example,
once you've created a category called CAMPS you can group all your camps registrations under than
feature.

Add New Feature

Category I

Camps
Family Discount

MName T

4. You can enter a name for the feature, as well as to which gender it's for, applicable ages, price and a
short description. The price will be added to the overall Registration Fee.
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Add New Feature

Category [ Camps ﬂ
Mew:
Bamae Summer Camg

Gender | Either 5
Age(s) [ vio W84 tol vie W4

—

Available prior registered family
After member(s)
Price § 125

Description [pMonday through Friday from
9 am till 3 g at Arthur
Park.

£

. The LIST ORDER places the feature in the order you want. For Example, #1 would be placed at the top of
the list on the application form.

List Order # 1

. The DEFAULT SELECTED check box means the option is already chosen when the applicant applies. The
applicant can turn it off. This is most commonly used in Discounts where, for example, the third child in
the family is offered a discount. So, when a family signs up their third player the Discount would already
be checked.

[f applicable to the registration, this
:r::th g W item will be selected by defautt
- Users may opt-out by unselecting it

. Check the ACTIVATE box to make the Additional Feature LIVE on your application.
. The final stage of building an Additional Feature would be to SAVE it.

. To create a DISCOUNT, such as a Family or Sibling Discount enter the number of family members before
the discount applies (for example , if you offer a discount to the third family member, enter 2 in the Avail-
able After box). Then enter the Discount amount as a negative figure.
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Add New Feature
Category | Family Discount 5
Mew:
Name Sibling Discount
Gender | Either a
Age(s) All .
Available |2  prior registered family
After member{s)
Price § -50

A Family MUST register using the FAMILY ACCOUNT on the public application form to obtain the dis-
count options.

The Discounts are automatically stacked, meaning if you offer $-5 for the first player, and $-10 for the
2nd player, the second player will be discounted $-15.

10.To create a volunteer position such as coach or manager click the ADD FEATURE button and create a
category called Volunteer. Name it COACH and set the dollar amount to $0. Click the ACTIVE button and
then SAVE. \When your players register their parents will have the option to volunteer as coach and can
be set up as a coach as we will show you later in this manual.

11. To create a VOLUNTEER position create the category VOLUNTEER. Then create an additional feature
for each volunteer position. If you have parents volunteer to coach or manage create an additional fea-
ture for each position (as well as one for each Asst. coach/manager position).

* Inthe NAME line put Coach, Manager, Trainer etc.

* (GENDER is set to EITHER.

* AGE(S]is set to ALL.

* AVAILABLE AFTER is left blank (this is meant for discounts).
* PRICE is set to $0.

* REQUIRED is left unchecked

* Click ACTIVE to make the feature live on your application.

* Click the SAVE button.
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How to create a Program: Step 6 - Appearance

Like all other Gotsoccer products, you can match your public pages to your club website.

1. Click on the APPEARANCE tab on the Program Setup page.

ds || Additional Features || Appearance || Copy Program |

2. You can upload your club logo and match your website colors.

How to Create a Program: Step 7 - Making your Applica-
tion LIVE

Once you've completed this page you are ready to go live with your application. You can get the link to your

application from the PROGRAM SETUP page. Just copy one of the links below and give it to your web mas-

ter, they can post it on your website, or you can email it out to your members.

For PLAYERS highlight the PLAYERS http link.

Universal Registration Form

[Z] Universal Registration Form
https: /fwww.gotsport.com/asp/application/reg/?ProgramID=2471

| https: /f'www.gotsport.com/asp/application/req/?ProgramID=2471EType=PLAYER

Each link correlates to the registration type that you have open. If you are including coaches, managers and

referees in this registration you will have selected them from the REGISTRATION OPTIONS section and

once you click SAVE a link for each registration will be created. These links are unique to each account type.
If you intend to have everyone create an account through this registration you must post on your website or

email each individual link.
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Universal Registration Form

[7] Universal Registration Form
https:/ fwww.gotsport.comfasp/application/req/?ProgramID=2471
[Z] Player Registration Form
https:/ f'www.gotsport.com/asp/application/reg/?ProgramID=247 1EType=PLAYER
[Z] Coach Registration Form
https: /fwww.gotsport.com/asp/application/reg/?ProgramID=247 1&Type=C0ACH
[7] Manager Registration Form
https: / fwww.gotsport.comfasp/application/reg/?ProgramID=2471&Type=MANAGER
[7] Referee Registration Form
https:/ f'www.gotsport.com/asp/application/reg/?Progra mII]=..'-l4?1&TwE=GFFICIAL

Excluding Teams from a Program

You can exclude a team from a program. This is helpful as a club program grows and teams age out or dis-
band. By excluding a team it is no longer displayed as a participating team in that program.

1. To exclude a team from a program, click on PROGRAM in the blue menu bar and then on PROGRAM
REGISTRATIONS in the grey menu bar.

i Home | Website | State (ND) [[L=" 1] Re

Management Coaches Team Officials Teams Players Programs
I—I

gram Registrations

2. Using the filter options up top make sure you are searching under the right program.

J Player Registrations || Coaches || Team Officials || Referees |
Manage Program Registrations & Download Player Regist:

Search  ( Apply Filters ) Page Size | 25 *| Photos | No

Enrolled in Mot E
| STYSA 09/10 Registration (8/1/2009) il |
Selected Program Feature  Player Name Registration #

(¥
Gender | 3: Age | All 3: Birth Year Team C

3. All the available teams will line up on the right of the list of players in the program.
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Teams
B OPEM GotSport Drifters 96 Boys

Players: 5 Regs: 0

B U5 GotSport Drifters 94 Boys
Players: 1 Regs: 0

B U5 V05 Boys
Plavers: 35 Reqgs: 0

4. To remove a team from the program, click on the X in the top right of the team box.

5. To re-add a team, click on TEAMS in blue menu bar which will bring you to the VIEW & MANAGE screen.

B. Find the team and click on the team name. Click on the ROSTER tab. The tool to add or remove a team

from programs is on the bottom right of the page. You will see a drop down menu, choose the program
you want to add them too from the drop down list and click the ADD button. To remove them from a pro-
gram click the REMOVE button next to the program name.

[ Basic Inde |[ Record || Contact || Hotel Coordinatar || Roster || Applications || Documants |

Boys Ul2 BHAYS U10 - D

View Registrations by Program

| Current Team Roster B (select)
Current Team Roster
LMame  FMame ID# Jrsy# Sex DOB  Updated
|CAMERON  WILLIAM  (ONMKI0067 Bows |LA199E | L0V1350000 |
|Camenon j'.'-.' am | jﬂl IEI:-.u _Iu.'EB,'!I‘?H jE,']E,:'.E'I:I:EI
[Cloveland  |Grower | (21 |Povs [271/1998 |Sp13z008 |
Gafigld  [lamws | (20 |Boys [271/1998 |10y13/2009 |
[Kgnnedy  [ohn | 35 [Boys |3rL1998  |10413/2009 |
{Magizon Hames | _-'1 _E:r.u _.1.'1;']'?91] _1|:f11rzn:-:n |
(MuRRY [pavip | . [Boys |[1/2/1988  |Mi& [
Roospwelt  [Frank | 32 Boys |2711998 100132009 |
|Schmaker  [Mark ' [Boys [m/1987 1001372008 |
|Smith Ey | . [Boys |271/1998 |10/13/2009 |
[Washington |Deongs | |3 | |AFLITFRE (N0 |
[ Add New Player |
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Mew Hamgpahire Reg. (/12009

Abgmathy  Robert Boys  0V29/1999
Ahi Hakik Yoy Bops E3/1959
Argriy By 27171908
Arthisr Chegher Bys 2101990
Burlap Toamamsy Bops 51719598
Remghn Willigrm Boys 27171998

| Barringron Fall Registraton (8 1/2009-7/31/20100 5]

(Crae)
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Download Online Registration Data to Excel
1. Inyour account click on the CLUB/HOME ASSOCIATION tab at the top of the page.

2. Once in the CLUB/HOME ASSOCIATION section, click on PROGRAMS in the blue menu bar and choose
the program you want to work in by clicking on the number under the registrants. For example if you
want to download all the player registrations for your fall or spring event click on the number under the
PLAYERS column. You can also click on the Program Name, both will take you where you need to go.

ome | Website] state (ND) L. 1] Referees | Registrar | Trainie
Tearm Mayars Programa Leg Ouk ]

Club Programs
Search Filters

Page Sire | 10 E Prexgram Mame [ Appiy Filers )

Items 1 - 20 of 27
~ OR _—

College dema |3/1/2000 1213172000 Open |Closed  [Closed |Closed | Clomed o o P
[North Dakata || 'Ju_:l e 0 8
B/1/2008 7312010 |  |Open |Closed  |Opem Open  |Opem |1 @ 0 ‘n

Spring
REgmiratian 20400

3. You can filter your selection by choosing which programs to select from, or by age and gender or any of
the other filter criteria available in the Search area.

4. Once you've filtered the page to your needs select the data you want to export to Excel by clicking on the
SELECT button on the top left of the listed players. Once selected click the XLS button in the Registration
Tools section.

Aeginira L ISP P AT | then cheais o of the lollowing sctios:
(Emails | (8w e | (35w )| (Forms s | [ Se1 Levels )] BBl Chssige s || (nene) ol Release s )
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Creating Coaches / Team Officials
(Managers, Board Members)

Risk Management Account Settings (If your state uses us)

If your state is using our system your coaches, managers and referees might have to submit a Volunteer
Disclosure Forms (VDF) and background checks. Your state organization will have final say on approval of
Volunteers and coaches. IYS require submission of social security numbers. Social security numbers are
encrypted within our system and are not visible to anyone except to those designated as risk management
officials by the state organization, not by club officials.

If you are in a state that uses our Risk Management software you will see an enforcement notice on the right
side of the opening screen in the club area. This will only appear in the Club area. If it does not show, the ac-
count is not properly connected to the state.

Risk Management
| Risk Management: Nerth Dakota Youth Soccer Association (ND)

Contact Information

Phone 701-746-6029 Address 3022 Walnut St
Email NDYSA @vyahoo.com Grand Forks, ND 58201

-

State Organization Invoices

GotSoccer (ND)
198115 Registration: GotSoccer Balance %B8,748.25

Total Balance of Listed Accounts: $8,748.25

If you do not see the enforcement message:

1. Click on the CLUB/HOME ASSOCIATION tab and then MANAGEMENT in the blue menu bar and CUS-
TOMIZATION in the grey menu bar.

Management Coaches Team Officiak
I—I

Summa Customization Facilties
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2. Select your State from the State Registered drop down list.
3. Press SAVE at the bottom of the screen once you have selected your state.

| Page Style || Club Settings || ID Numbers || User Notifications
Customize your association's application page appearance.

Colors & Fonts

Club Last Updated 4/27/2009 5:06:11 PM

Club Name Vermanters 5C

Club City

State

Registered

Background Color #2376F0 [ Colors ) [ Custom ) ( Eyedropper )

Secondary Color . #007002 ( Colors ) [ Custom ) ( Eyedropper )

Lines/Details Color . ( Colors ) ( Custom ) ( Eyedropper )
Club Mame Text . ( Colors ) [ Custom :" I: Eyedropper :]
Description Text . ( Colors ) [ Custom :" [ Eyedropper j
Preferred Font | Tahoma &) Preview Font )
Website URL

Lave

4. Call or email your State Risk Management officer and make sure your club account shows in the state
account and is enforced.

If a person has multiple GotSoccer accounts, for example a coach, manager, board member etc., they will
only need to fill out the official risk management form once and the state will only be billed once. In all of their
other accounts they will be required to submit another background check, but as long as they use the exact
same name spelling (ie: Bob vs Robert), date of birth and address our system will search for all other ac-
counts where the name, birth date, and address are IDENTICAL and automatically approve the person with-
out charging the state/ club. However, if the person is listed in one account as Bill Cameron and another as
William Cameron, we will NOT automatically approve the second account and backgournd checks will charge
for the second inquiry. Please tell people requiring VDF to make sure their name, address, and birth date are
the same for all their GotSoccer accounts.

If you have any questions please contact the registrar charged with generating your cards and rosters or
your state office.
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** *Support Tip* * *
For Board Members who need to complete a Background Check you must create a Team Official ac-

count for them and set it to OTHER (explained on the next page). Provide the Board Member with the
username and password to the Offical account and have them fill out the VDF form.

Creating Coach and/or Team Official Accounts

To create Coaches or Team Officials click on the COACH or TEAM OFFICIAL link in the dark blue menu bar
under the CLUB/HOME ASSOCIATION tab.

Management Coaches  Team Officials Te
.—J

Manage Coaches

NOTE - States may enforce their risk management policy. If they do, a club cannot add a coach to a team
until they have received risk management approval from the state.

1. In both cases you will see a link that says Create Coach Profile or Create Team Official Profile depend-
ing on the link you clicked. The example below assumes you clicked the Coaches link and want to enter a
profile for a coach. Instructions apply to both.

Coach Name Team Name Lewvel R/M Status

( ] [

2. The next step is to enter the coach’s information. You MUST fill out the information that is circled in red.

* Full legal name

* State Registered - This is very important if your state uses our system. They may need to complete
a VDF before being placed on a team (pg. 22).

* Primary and or Assistant Coach (or Primary and or Assistant Manager).

* Email Address - this is a critical piece of information, without their email address they will not be
included in any communication you may have with your coahces and managers through our system.

* User Name - perhaps your club initials and last name, each Username must be unique in our system.

* Password - the password can be the same for multiple accounts.

e SAVE the account. This will create the account and send an email with the login instructions to the
coach or team official ([manager).
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Notes

Login Credentials

Create a wemame and passeand to allow thes coach to
logan and update their information.

LisErna g

Pasiwaird

4

optional
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Create a New Coach Automatically - From Additional Fea-
tures

We have a feature that allows you to create a coach or manager account directly from the player registra-
tion form. This is particularly easy if you create an ADDITIONAL FEATURE on the PROGRAM application
form (pg. 16), which allows parents to volunteer for certain positions via the Additional Feature, making it a
search option on the PROGRAM REGISTRATION page.

1. On the Program registration page, filter your page down using the SELECTED PROGRAM FEA-

TURES droE down menu to the players whose parents have volunteered for a certain position.
Y ) e = -hl = T i

&

| Home - mm[u:ﬂi“ll_‘__l

A
Managemart Coachas Team Offcmls Tearm Mayera Programa  Log

) | Player Registrations | Coachas || Team Ofcials || Refnress |

|
|I'-'Imuge Program Registrations & LET] X il Regintratiney = i 40 Sovoiom
!ie-.urd'l {hsow fiers | PegeSioe | 35 B Photos | Mo W Accownt Type | a8 W Pl Methed [ B el Siaha
(| Enrelie in Ervoiod v Rergists atio Froe
ﬂwfﬁ W
Calnrbind B Paatirs Fame: Registration & Regectrabion Date  Dooumentation Ll
! ) [ [ T =
Mg, Coikh = E —eee > =
Coah W Team| o  Tew= Seanh { Aguiy Fhwry |
Kl iy b g I
Hﬂ:[r,“h“ ;ll'l--‘lmﬁﬂﬂﬂ-ﬂm
V-l SemmeCama 5 f Mgfomie ) (Setiewio )| B (Rewsse rom Team o
B R R
s ' via Foy | g o O | AGMGH| 2500 | 90,00
e k Bast, George | Buringun M| Hees | 4Py e ko _
0 L | Compataten | Pog, Dinah | Wi, F | 598 | wA 11 ey o DEMD dggut AR | IR | e
. | | et [ | . | | | =i | . . .
4 | Competatiey jy Mg F LT - - P A0S | R | 8230
] at . M‘uﬁhﬂm . -]ﬂflﬁ .1' . ﬁé‘iwﬂ# L - .-. / |
Mems 1 - 3af 3

2. Open the player registration form by clicking on the ID# (or N/A) next to the player name. The parental
information will be on the bottom right. Click the CREATE COACH (or TEAM OFFICIAL) link next to the par-
ent who wants to volunteer.
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Other Information

Parent Information

Mother

Sanette Owen-Thomas
44 Valade Rd
Burlington, VT 05408

H:802-B46-7388
M:B02-497-0787
E:Sanettel1@gmail.com

Occupation: Daughter of Gagin
[2] Create Coach »
[2] Create Team Official =

| Other Notes

3. You can create a unique user name and password or the system will automatically assign one when the
new coach page is saved.

4. The system will automatically generate an email notifying the new coach that an account has been cre-
ated and giving the coach his/her user name and password as well as login instructions.

Your profile has been created 1nbox | x
GotSoccar Support 10 ma show details 2:47 PM (1 minute ago)

Your Club has created an online Coach Profile for you.

To edit your profile go to hiip2www gotsport comfaspicoaches/

YOour username |s 10510?5? nd your password rs[:t'.'-:d&ﬂzu

You can change your password once in the administration page of your profile.

* The Coach login link is provided
* The User name and password is provided

This automatic email above is GotSoccer’s email. To customize your own email response. Click on the CLUB/
HOME ASSOCIATION tab, then on the CUSTOMIZATION link in the grey menu bar and then on the USER
NOTIFICATIONS tab. The box in the middle allows you to add content to the email sent to new coaches. Re-
member to click SAVE before moving on.
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Emailing Coaches or Team Officials

You can also send an email to all coaches or team officials:

1. Click on COACH or TEAM OFFICIAL in the blue menu bar. If you have more than 25 coaches, change the

page size to INFINITE and press APPLY FILTERS. Once your list has come up, select the coaches you
want to email by checking the box next to their name, if you want to email all in the list click the SELECT

link at the top of the column. Once your coaches are selected click the EMAIL SELECTED COACHES but-
ton and this will bring you to our messaging screen.

Manage Coaches

1D Sreate Coach Profiis 4 Export AN Conches (L5 = Export Al Assistant Coaches (C5¥) 4 Export Cosches [XL5]
Search Filters PageSice( 25 W Photes [ e 54 Teams Column ([ ne &) ooy Fimess )
Coaoh Name Tearm M

Ll Sla v i biven (Lavwd
s W —

Féier LUad | Ereodl Cosches = @ Program

B o )

2. Once there you have several filter options:

Bulletin - One message per unique email address.
Personalized - One message per account w/ login instructions.

Plain Text - Smaller size, best compatibility, no images or text formatting.
HTML - Paste HTML content into message area.

***WE DO NOT ALLOW ATTACHMENTS* * *
This is what puts us on the spam list. If you need to send a document you will need to take a screen shot
of the document (use the help section of your operating system to figure out how to take a screen shot)

and place it in the email as an image. If you want to send a document, upload it to your website’s server
and then include the link in your email. If you use our system to host your website you will be able to up-
load it to your site all within your account and include the link in your email.

3. Once you have selected your filters click the APPLY FILTERS button and then move on to composing your
email in the message area. Once done, click the SEND button.
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Coach Communications :
Send To Reglstered Coaches Malling List Summary
1 wreque coach emall addresses were found.

Enter Sender Information
From Mama Calrosy Oy - TRr#as

Reply Ta Address gesir@gonoooer com

Create & Send Maller

= |

M gt

You can also find this email function under the COACHES or TEAM OFFICIALS tab on the PROGRAM REGIS-
TRATIONS page.
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Consolidating Duplicate Coach Accounts

Duplicate accounts are bound to happen. In an effort to help clean up your database we have created a fea-
ture that allows you to combine duplicate coach accounts.

1.

Under the CLUB/HOME ASSOCIATION tab click on COACHES in the blue menu bar, this will bring you to
the Manages Coaches area.

Manage Coaches

Locate the duplicate coaches and click on the coach ID number of the account you want to merge INTO.
We would recommend that you merge into the account that has the most up to date information or has
the most information. If you need to update the account manually please do so before merging as infor-
mation could be lost if you do nat.

Items1-7of 7

u ik | Lompatatie Jones Davie 05408  WT el 37271900

Once in the coach account click on the ACCOUNT CONSOLIDATION tab.

[ Coach Info || Schedule || State Registration || Account Consolidation |

If matches are found they will be listed below the coach profile information. Remeber to check that you
are in the account that you want to merge the other accounts into. Once you have checked the informa-
tion for the accounts click the CONSOLIDATE ACCOUNTS LISTED BELOW button.

Matching Coach Accounts | [ Coraslidute Accewnts Livied Below | |

Airy contact information displayed finsm the scoounts below that doses mot mabch the selected acoownt will be shown inred. .|
IF ary information lished below ks curnent or more complete you should manually update the selected coach before consalidating acoounts, or
select a different acoount bo menge inko to avoed losing data. You can select a diffenent account by dickdng on the coach name or 10 bedoy.

Photo |10 lLast |First |Username |Email _________ [Phone |Mobile [Text |Created __ [Updated |

jongn [Dewis  IORGIMEL fangtte fgotypor com ST SO0 M LAR00R 50 P

These are the same steps taken for multiple Team Official Accounts.
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Player Accounts

Creating Individual Player Accounts

1. To create an individual player account, click on the CLUB/HOME ASSOCIATION tab and then on PLAY-
ERS in the blue menu bar. Once on the Manage Players screen click on the CREATE PLAYER PROFILE
link at the top of the search filters box.

El Create Player Profile

2. Once on the player profile page make sure to fill out as much information as possible. It is very important
you include an email address for the player. If the player/parent ever forgets their login information they
can retrieve it through their email. This is also how they will get their login information once you click the

SAVE button.

** VERY IMPORTANT FOR CLUBS/HOME ASSOCIATION WHOSE STATES USE
GOTSOCCER * *

During the player profile creation you must set your player levels. States base their fees
on your players levels, if set incorrectly you will be billed incorrectly by the state. If player
levels are left blank, the system will automatically count them as Recreational players and
bill you for them Player not participating this season must be set to INACTIVE or DOR-
MANT depending on how your state words it.

To set your player level choose the option from the drop down

menu

Player ID #
Je #
Competition Level |

—
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Preparing an Excel Spreadsheet for Import

Before we begin to import a player list, we must discuss the requirements of the actual player file.

The excel file must be converted to CSV format. CSV stands for Commma Separated Values. Each field, column
if you are used to excel, starts with a comma ad ends with a comma. There are other types of delimited files
including Tab, -Beam and Quote. The good news is excel does it all for you. Just:

* (Open an excel file

* (lick SAVE AS from the file menu

*  You see a drop down or list of formats
e Select CSV [Comma Delimited)

*  Press SAVE

e Thats IT!

Before you upload you will probably want to clean up the data in the spreadsheet.

We Suggest:

Player

1. Sort the data by last name, first name, and birthday/ Look for duplicate players. Delete as many as you
can.

2. Make sure the columns are formatted for our database

* Birth date should be in mm/dd/yy format

* The player name is in two fields; first and last name

* The parents name MUST be in ONE field. If your data has two fields, use the concatenate function as-
suming the parents first and last names are in cells B6 and B7, insert a column and use the formula
=Concatenate(B6,”",B7] the new cell would return the full name with a space between the first and last
name.

* The player gender cannot be Coed. It must be boy, girl, male, female, m, f, or b, g.

3. Save the file as a CSV

4. \We strongly recommend you create another CSV test file with just a few player records (rows). This will
allow you to check the imported players and teams to insure they were imported as desired without cre-
ating a significant number of duplicate player records.

Teams

Our system can also place the players one a team. The Process requires that both the player and the team
be imported at the same time. You cannot upload players then upload teams. The player’s team information
must be in the same row as the player information. The process requires the following:

* Team Name
* Team Gender; it may be coed or c. This cannot be combined with the team age.
* Team Age group (U10 not U10B)
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* You may designate the team as recreational or competitive by creating a column with Comp or Rec as
the designation. This is not required.

Uploading into Gotsoccer

The Gotsoccer database is organized in a precise fashion. Each player has their own record. Events, team,
and program history are attached to the player profile. If an email address or phone number changes for the

player, it will change for all programs, including those have expired. The past programs can be used for email
marketing purposes.

1. Make sure you are in the Club section of our software and click on PLAYERS in the blue menu bar and
UPLOAD PLAYERS on the grey menu bar.

Players

2. This brings you to the Import page. Click on the CHOOSE FILE button. Browse through your files to the
CSV and click OPEN.

3. There are a few FORMAT OPTIONS. If you are using Excel and saved the file as a CSV file, you won’t need
to use these options.

* If your file is formatted with quote marks or other delimiter, choose the appropriate options.

*  You can omit the header row. This will eliminate the first row of your file. Sometimes it is better to leave
this row in the file, as matching your file column headings with ours is easier. The only drawback to
leaving your column headings in our system will create a player using the header rows. It is easy to find
this player, search for your column heading that marks the players last name, and delete the account.

File Farmat Optians

Column Delimiter [ Comma 4
Data enclosed with quotes
Example: "Boys™,"UL2"

First row contains column headings )
Upload Data Filae

| Choose File | no file selected
[ Upload )

o

1

4. Click CHOOSE FILE. Browse through your files to the CSV and click UPLOAD.

9. The system will load the file in preparation for importation, You will see three options above the players
list.

* TEAMS creates teams and place players on the assigned team. See Preparing and Excel Spreadsheet
for Import for rules as to how to set up excel document.
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* FAMILIES creates family accounts by grouping the players with the same last name plus home phone
or address or zip code. Players with different last names can be added to the family account after this
process is complete. See our Family Account help section.

e EMAIL NQOTIFICATION emails players their username and password. If you have the club extended
version of our software you can email user names and passwords at any time. If you have the free ac-
count, this is the only opportunity to send an email to using our mailer.

Import Players from Data File
File Contents Preview

Players: L Update All Fields (ary fields not uploaded will be blank) 'H
Teams: [ Do not create teams *
Families: [ Do not create family accounts -

Email Notifications:

6. Select the options you want to use for the upload. Only the first 10 rows will be visible on the upload
screen.

** TIP FOR PLACING PLAYERS ON A TEAM THROUGH IMPORT * *
If you want to our system to create teams and place the player on the team you must in-
clude the team name, age group and team gender in each player row. If the information is

not there for all players those without teams will still be imported, but will not be assigned to
a team.

7. At the top of each column on your file will be a drop down menu of our matching fields. In the databases
each record must have the same exact name. Simply match your column heading to ours. In the example
below we have matched a few of the columns. If you have a column you do not want to import or there
are no corresponding fields on our drop down list, select DO NOT IMPORT.

Shawing first 10 rows below,

BRITTMEY ABRCTT E01 14TH ST
| BRITTHEY ABBOTT &601 14TH ST
1m'."|'1..EIE ABBRLISCATO 3511 STROMBERG PLACE
| BRYLEE ABBRUSCATD 3511 STROMBERG PLACE

* [f the column for Last Name in the uploaded CSV file is called PLAYER LAST NAME the corresponding
name from our drop down list is LAST NAME.

* Notice we did not import the blank column.

* Certain of our fields are marked with an * this designates a required field. For players, we require a
Last Name, First Name and Gender. Be aware, if you upload just the minimum information we will not
be able to assign an age to the player and will not be able to contact then via email or provide other
contact options.
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8. If you want our system to create teams and place the player on the team you must include the Team
Name, Age Group and Team Gender in each player row. If the information is not there for all players,
those without teams will still be imported, but not assigned to a team.

9. Click IMPORT DATA at the bottom left of the screen. (If you need to edit your document before uploading,
click UPLOAD ANOTHER FILE to clear out the one you have on your screen).

10.The next screen reports the action of the import.

Import Players from Data File

Data Import Complete

Total Players Imported: 17
Total Rows Skipped: 1

11.In this example we imported 17 players and placed them on a boys U711 team called UNITED. The file
also contained players for a Girls U11 team called the POWER. The system placed 10 players on the

UNITED and 7 players on the POWER.

12.You can find the list of players and the teams they are on by click on PLAYERS in the blue menu bar and
MANAGE PLAYERS in the grey menu bar.

“_unngununt Coaches Team Officials Tulml Players
l—I

Manage Players Upload Players Email Players

13.You can sort and email (if you have Club Extended] from this page. We have a much more powerful sort
area in the PLAYER REGISTRATIONS area.

Club Player Accounts [ Crests Player Profils |18 Export Players (CSV) M Export Players (XLS)

Search Filters PageSize (35 ) Protos (6 8) TeamsColurn (4o ) Lol | ® | e
) R v papti o Ll
Age [ w5 | Player Name Family foct & (ot Lt = | Y|
Gender [ 80 | Player 1Ds Toarm Neme ' -

l:__ﬂ*-!hﬂm- |
Playor Emal | Parant Name | Parent Email | '
Erroll Mayers in a Program
| iane EHETD
[ Ervail Seecned Payeres = | Prien Plper Forms = |
Items 1 - 25 of 3250 &)
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14.You can also EXPORT out your list of players to a CSV or XLS file. Just click one of the two links above
the Search Filters box and the document will be downloaded to your computer. NOTE - for those of you in
states that use Logical Solutions, the CSV file can be uploaded directly into that software.

£ Create Player Profile = & Export Players (XLS)

Team Building

Creating Teams

1. To create teams click on the CLUB/HOME ASSOCIATION tab and then on TEAMS in the blue menu bar
which will bring you to the Manage Team page. Click the ADD TEAMS button.

Hnnnqumnr;t Coaches Team Officials Teams
I—I
View & Manage Appl

Manage Teams E Export (CSV)

Search Filters  Filter by Upcoming Event |
[P'Ege Size  Photos  Gender  Age Coach/Manager Name Team Mar
: B0

0o 1) (ves B B

Club

Enter Teams in an in-house League, Training Program, or other associated event

[ (Select an Event) e ( Select )

2. Fill out the team information

* IMPORTANT: We increase the age group of every team on August 1st of each year. If you are trying to
create a team that will be U8 in the fall, but are creating the team before August 1st, create it as a U7
team. It will become U8 on August 1st.

* You do NQOT have to enter a team ID#

* Position refers to so called A and B teams in competitive clubs. This is particularly important if the
names of the A and B teams are very similar.

* Clubs may prohibit managers from changing team names and or adding/ releasing players. These con-
trols are circled in red below.

* You must set the COMPETITION LEVEL of the team. Once you do any players placed on that team will
be set to the teams competition level.
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New Team
Basic Team Information

Team ID

Club Name Vermonters SIC

Team MName

Level [ X

Position ™

Sex OBoys O Coed () Girls

Age Group | Other o 41

Prevent team, group, or state change by manager,
[T Prewent add/release of players by manager.

** VERY IMPORTANT FOR CLUBS/HOME ASSOCIATIONS WHOSE STATES USE
GOTSOCCER * *

When you are creating teams you MUST set the team level correctly. In our system when

a player is placed on a team, that team level is applied to the player as their player level. If
your state uses our software to do billing then player levels must be set correctly or you
will be billed incorrectly. Therefore if your team is set wrong, your players are set wrong.

To set team level during creation, choose the from the drop down menu from the
team Basic Info page
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3. Use the drop down boxes to select coaches and managers. See the Creating Coach Accounts for more
on Coaches.

Team Officials

Imitially 3 assistant coach, manager, and trainer positions are available. I you fill all
3 assistant positions and save your changes, up to 7 additional fields will b= available
fior each role for a mazximum of 10 assistants in each role.

Coach | T
Assistant Coaches...

Manager [ l-‘v‘-]
Assistant Managers...

Trainer | i
Assistant Trainers...

4. Enter a Username and Password. User names must be unique in our system.

9. Click SAVE to complete the process of creating a team.

Importing Pre-Exsisting teams from the GotSoccer data-
base

In many cases your competitive teams are already in our system. If a team plays in any tournament that uses
our software, they must create a team account. If your coach provides you with the team’s username and
password you can import the team and their players into the club account. To do this:

1. Click on the CLUB tab and the on TEAMS in the blue menu bar and on IMPORT TEAM in the grey menu
bar. Enter the teams username and password and click the IMPORT button.

Import Existing Team

Enter the username and password for the team you want to import in the fields below. You
must enber the correct login infoermation for that beam in order to import and manage that
beam in your dub account. IF you dont remember the login information you may use the
team password lookup feature.

Team Login

Team Password
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Placing Players on a Team

The drag and drop function below can only be used with Internet Explorer 6 & 7 or Safari. If you are using a

different windows browser such as Mozilla or FireFox, change to IE7.

To place players on teams you must have players entered into our system and have created teams.

1. From the Club/Home Association section, click on PLAYERS in the blue menu bar.

"'-'. &F.com
gl
- E 3

Hnmgumﬁt Coaches Team Officials Teams Players
[ —————————————————————————————————
Manage Players Upload Players

2. This will take you to our Club Player Account area. In this area you can sort by gender, age, player name

and more.

Club Player Accounts O Create Player Profils 3 Export Players (C5V) M Export Players [XLE)

Search Filters PageSie [38 ) Photos [(Me W TeamsColumn (Mo B L [ W ("Moo Farers )
- " L= Y, Coam tive Larend

dge [a B Player Name Farrily Acct s e [T

Gerder [ Wl Player D8 TeamMame || Assign Tesm

[ mppme & 1 ingre)

Plarper Email Parent Name Parent Brail

3. You will see a table containing a list of all players with relevant information.

Items 1 - 25 of 1939

.'l-:-ll--"-'-'-"---‘ L TETA

B :sﬁm'ﬂ.mmﬂ“ 'm ' I l?ﬂlEFEm&llleﬂHl 4 153:'11;::32 WA
= Soooer
Club 94
Boys
L 15551 @) Abbruscato, Brylee | Abbrscato 79121 | Girls | 12/20/2000 (U8 | GotSport | /A
= Drifters
96 Bovs
4. This table can be sorted by the column headings (level, fam#, Last, First Name, School..etc) by clicking on
the underlined name of the column. This will sort it from largest to smallest or Z to A. Click it twice to sort
it A-Z or smallest to largest.
o.

finally youngest girls to oldest girls.
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Look to the right of the table and you will see a link CLICK TO SHOW TEAMS. Click it and ALL teams will
appear to the right of the player table. They are ordered from youngest boys to oldest boys, then coed,
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Teams
e d B Next Page » F:ﬁc'kt{: show teams

79015 | Boys | 11/5/19%4 |(U14 |U12 MN/A
Academny

79015 |Boys | 11/5/19%94 |U14 | GOTteam |NfA
SOCoRr

6. When you're creating teams you’ll most likely want to deal with one age group at a time. In the following
example we filter the players to U10 BOYS.

* Make sure you are displaying teams, see screen shot above.

* \We suggest you set the page size to INFINITE, otherwise you will only see the first 25 players.
e Select U10 from the AGE drop down.

* Select Boys from the GENDER drop down

* Click APPLY FILTERS

* \We will also click on the SCHOOL column heading to group players by school instead of name.

Club Player Accounts O Create Payer Profils S Export Players [CFV]) S Eaport Plaars (XLS)
Search Filters mmhﬂ-ﬂm [oie B8 Tesrs Cobasss | Wen B Leved | [T Appiy Pl |

Carm ]
Agm  [une O [ Paver hawre: Family St {ar Ll = ] £
Gerster (8w 80 | Paver T Team Kama dasign Tae=

Savge o dnanat L)
Plper Dmadl Parent Mama Pared Drrasl

F=rril Plepers 0w Frosgree
[ Bl W | Saieci |
[ fman vl P o | | sl B R e |
Ttems 1 - 15 of 1539

5 : Mt Page = Teams
bl
u P 15520 | @ abbatt, Brittrey e LS | Bowel | ILPSEROS | LAA |2 L] P
. . . . - . - . - - *I:m_' -

7. The system will now display Boys U10 players sorted by school. It will also display all boys U10 and U11
teams. We display 2 age groups because we assume most U10 players will play on a U10 or U11 team.
A U10 player can still be placed on a U15 team, if the club desires, by clicking on the player ID number
and selecting a team from the drop down menu below.
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J Player Info || Parent Info || College Recruiting || Event J
Player - Brittney abbott  (Save ) ( Delete Player )

7 View Team Page
Enrolled Programs

2008/2009 Registration (8/1/2008 - 7/31/2009) (_Remove )
Available Programs

8. Back on the CLUB PLAYERS ACCOUNTS page, if the player is on a team it will show in the Team Col-
umn. Players not on a team will have no entry in the team column. HINT: you can sort by the column
heading TEAM twice and players without teams will appear first.

* If you place your cursor over the player name (IE users] it will turn to a finger. Left click the mouse and a
plus sign will appear. If you place your cursor over the the circle (Safari users) next to the name and left
click with your mouse a plus sign will appear.

{Roberts, Abbey
1e274| () Roberts, Abbey

PC users

MAC users

* Continue holding down the left mouse button and drag the player directly over a team box (the box will
turn red to signal that that is the team you are trying to add a player to) and release the mouse button.
The system will reset and the player will be attached or rostered to the team. In the example below, Ab-
bey Roberts is not on a team. We want to place him on the Vermonters SC Chickens.

-} @ Stubba, sbbey RIS Bovs LEAOERST W2 L]

ks L O Wan Hool, Addissa a0 Moo MR Bews BUFORENT RS ]
L1} D Enrraed, Kl M Bowe | 1ATENT w2 [T
N I T - Y ——— Gy | |Penee Bes SAZAMT W12 A

* \We've moved our cursor over the name/circle and dragged it over the Vermonters SC Chickens and
released the mouse button. When the system resets it shows Abbey on the Chickens and the number
of players on the team has gone from O to 1.
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Finally, while in the PLAYERS area you can filter your list to however you want to display your players and

then check the box next to the names of the players you want to assign to a particular team, and then from
the ASSIGN drop down menu, choose the team you want to assign the players to and click the ASSIGN but-
ton. You can also release players from their teams using this feature. Instead of choosing a team from the

drop down menu, choose NONE and then click the ASSIGN button.

Club Player Accounts
O Creats Plaver Profile S Eagort Mayers (C5%) [ Eapart Mayers (MLS)} s Team Buildér
PopeSize |25 00 Protos [ Mo B8 Teams Column [ No 58 evel | W Rostered [A00 B8] Aoph Filters )
EnEI_Ii_n-u Lewel Management
age  [us B8] mayerbame | Family Acctd T (Seeela )| &1
Gender | Boys E Player [D# Troa= kara Aziagn Tea
W (g fbsenon
Player Cmail Parent Fyme Pargrt Dmail

Enroll Playars im 3 Program

:':[rn.pl Selecied Mayery ;\ I:‘Prlnl Mayer Formea .

[ e W [ Seect ) s
Ttems 1 - 4 of 4

Select ID® _ll"l"l'l I=st, Dl et Fam# Famiy Jray® Bchool Dp Gender D08 Growp Team

o x Acadery | @ Bell, Trajan | #5022 | M 1/35/2000 | LB E;Im 99700 1374/ 3004
W (A Acdemy| @B TRAOAN || T M e e 'E;u-r.s C I
W | 22011959 [ Classic | @ Clnton, 1 (8417 | ariedamily 42 |Cooper |32003|M  |2/1/2002 |8 |Geemdes | OUOZ | froesr thin e
e | Acncery | @ Tutu, Archbiskop | | s best | T .Ea'"'-“-‘i sa/m0 --.n- th

These SAME steps are taken to place players on a team from under the PROGRAM REGISTRATIONS sec-
tion. However, the only players listed there are the ones who applied to your club via your online registration

program.
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Finding your League Schedule, Official Documents, and
Game Reports

Every team in the Gotsoccer world has a team account. This account keeps track of events, players, coaches
and much more. If you are in a league that uses Gotsoccer software, you can find your schedule and, if the
league permits, download game cards.

Rosters and ID Cards

1. Login to your Team Account and click on TEAM PROFILE in the grey menu bar.
T - T
Events Game History Email Team

I—I
Overview Team Profile Manager Coach

2. Click on the DOCUMENTS tab. If the league has created a roster and id cards, and allows teams to
download them from the team account, you will find the documents on the right side of the opening
screen. They are pdf files. You will need Adobe Acrobat Reader to view and print the files. This is a free
download, just search Google for Adobe Acrobat Reader.

| Basic Team Info || Team Record || Contact Person || Hotel Coordinator || Documents |_

Boys U16 WFA - SCHOLASTIC

T T S N i T | Important Printing Ti

) Arkansas Soocer 2008 2009 _. 48R00% 4/15/2000 Furmrrect_alignmentquDt
Official Roster ¢ oiastic (8/1/2008) 22 S 32637 pm 5:45:55 pm | Page Scaling setting in Adi

mcidhﬂ!mmﬁmmm Ganh E‘Mﬂ,mmm 4/8/2009

Scholastic {B/1/2008) 7:51:53 P 12:3%:25 PM | e
P
HEma Sarmmgry b Ldndl s FLLLE- -
UELE  H e
Tepa e Ho | S FLE
Farst g
-
D
“a - i~ 1 r

3. If you cannot see these documents, it may be because the league does not allow teams to download of-
ficial rosters and id cards. Check with your club or league administrator for the specific rules.
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Event Schedules, Game Cards, and Game Reports

1. To see an event schedule, look for the Accepted application link on the main team page and click it.

Events Game History Email Team Codl

Team Profile Manage: Coach Roster
Team Manager Boys U16 WFA Capitals 93
Your GotSport Account

How o gt tha most out of it
T on vour Fudo o v the Fash domonsirations

% o Team
Chci Hirdt 10 BOCESS T rosler DAge

Account Merge Tool i Now Available!
Click Here to get started.

Your Club
Westside FA (AR)

2. To see the schedule, click on the SCHEDULE tab and the events schedule will be listed. If the league has

asked you to bring game cards click on the PDF link next to the game to print the game cards.

| Team || Hotels || Rooming | Sales || Application Status | Schedule |! Requests || Misconduc

NMCSL Spring 2009 Season
2/1/2009-5/31/2009
Boys U15 CFBSA JAGUARS (TXN)

/2009 o CFBSA JAGUARS (TXN) GLASA JAGUARS '94 (TXN)  Cox #4

442000
11:00 AM-1:00 piy CF BSA JAGUARS (TXN) CYSA FALCONS (TXN) Cox #5
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Family Accounts

Overview:

GotSoccer allows parents or guardians to create an umbrella account we call a family account. With this

account a parent or guardian can manage multiple players using a single user id and password. Each Player

must have an individual player account with a unique user id, passwords may be common for all accounts.
These player account [profiles) can be imported into the account or created from within the account.

Family accounts offer more than just ways to manage multiple player accounts from one login. They are the

vehicle by which clubs offer multiple player discounts. You can only get multi player discounts, if offered, by

using the family account.

How do | create a family account?

1. When you click the link for any Gotsoccer client registration program we will offer the registrant the abil-
ity to create a family account. You can also go to Gotsoccer.com and click on the Family Accounts login

link.

Team Members

= Coach Account

* Manager Accounk
» Player Account

» Family Account

2. Once on the login screen you will be given the option to either register as a family or register an individual

player.

Families

Enter vour Family Account Userfame and Password below:

User Name
Password

kingston

(_Login )

Mew to GotSport? Register Herel

Individual Players Login Here
Forgot your password? Click Here
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3. Click the REGISTER HERE button and it will bring you to the Family Account Setup Page. Fill in the infor-
mation and click REGISTER.

Register Your Family
First complete the form below to create a Family Account:
Family Account Information

Family Name
Your Full Name
Your Email Address

User Name
Password

Confirm Password

Additional
Info/MNotes
(optional)

How do | add players to the account?

That's it, the family account has been created. In our example the account is “Poe”.
Once the account is created you're ready to add players.

1. Start by clicking on the FAMILY MEMBERS link on the grey menu bar.

Home Clubs Events LogOut

I—l
Welcome Family Account Fa mil

2. This will take you to the Manage Players area. Click on the ADD PLAYER link in the right hand corner.

[ Add Player to Family
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3. You'll see two options CREATE NEW PLAYER and IMPORT PLAYER.

Add a Registered Player to Your Family
New Player Account

| Efreat! Mew HI'I'EI'-_'}J'

Existing Player Account
Import an existing registered player account into this family account.
Import a Player

If you know the username and password for the player
account, enter it below:

Usa rma e

Password

4. |If a player already has an account and you know the username and password type it in the IMPORT
PLAYER area. If the player does not have an account or if you cannot get the login information, click the
CREATE NEW PLAYER button and fill in the information. If the player is already in the account some
fields may be pre filled. NOTE: players do not have to have the same address.

Playar
Player - Nisw
Playsr Trformation Contact Inforenation
Py 0D 2 iR Addrmen
Jervay & K&
r— Oty
Foll Lagal K e q Y
[ -
e L issi Tip Code
Geader TiMal ) Fovals
Date of Rirth
e el el
Stals Aogatored | L] Motuie st Fiotiacgng s,
Bl Dbt ¥ (pooifivourclmer o
Grad Year [ ]
Primary Puplisa [T
Peckas 1
(oplianad)
[T [ Emmgwi

5. Click the CREATE PLAYER ACCOUNT button and our system will create a player account. Several ad-
ditional information tabs will appear, they are highlighted in red below. You may click and fill in emergency
information, review previous registrations, see the events the players are registered for and much maore.
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Player - Kingston Poe
Player Information
Player ID & MiA
Jersey & MR
Full Legal Mame e 0
uSdl Fart ML Lae
Gondor = Fale ) Female
Date of Birth 312/ 1965
fmmidciprer)
State Registered | vermont +]
School District
Grad Year
Primary Position | 4
Motes
f{aptional) | £
(S )

How can I see my players?

1. Click on the HOME link in the blue menu bar.

Home

| Clubs Events Log Out

Welcome Family Account

FAcesunt || Clulb Dedsismsnts

Club Ragistratesn | Ema

Player Photo

[RO PHOTO]

(tond )

————

Contact Information

Address
City
State

Zip Code

Phane

Ermaail

Mobsle Text Messaging Address
{ VOB OUNCAITHer 0 )

Dt Craated

Last Updated

(_Remave ) Cancel )

52272009 4:31:08 P
512272009 4:31:-08 PM

Family Members

You'll see the players and whether or not they are registered for the program. in the example below,

Kingston has already registered for the Spring Classic DEMO league but Sebastian has not. To register
Sebastian click the REGISTER NOW button. Our system will fill in most of the required fields based on
the information provided in the payer account. If none of your children are registered for a season you will
need to go to your club or leagues web site to get to the registration page. There you will be able to login

to your family account and begin the initial registration.
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Birthday Club
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Verifying your Player Levels for State Reqistration

The easiest way for a club to make certain that all of their player levels are set correctly is to first set every
player in their account to “Inactive”. To do this they will first click on the “Club” tab, then click on “Players” in
the blue menu bar. From there they will set their Page Size to “Infinite” and click on the “Apply Filters” button
to put all of the players on the same page. Next, they will click on the word “Select” at the top of the checkbox
column to select all of the players with one click. Once all of the players have been selected, they will select
“Inactive” from the “Competition Level Management” drop-down menu and then click on the “Set Level” but-
ton.

Frograma  Log Out

Farpars

Club Player Accounts
B Craate Player Profis M Eagort Playars (O] 58 Expert Players [XLS] Tamm ikder

I-l‘lmﬁurr I ny ﬁ] :F'rn:-lm.' wo i@ Tears Colume | We @] Lewel | Hoteeed | & @ { mpgiy Fitees |
A | A a = 2 K.lr"!-. ] Ia=sly Aexi 8

Gender | 6 PlrperIDa | TearmMare

Plarper Ervail Panesl Mare Pasgnk Emad

[l Fayoers on g Prog g
— B (o)

Items 1 - 35 of 3319

T Sewied Pagtm e | | Prem Purper fooms )

o s 3 atbabt, Oritinay 18538 | ghasatt Bersrgton| 8015, F WSS U5 (G |
PE_:'..'(‘I--‘!. P TREEPEE [TTTT] Frrs— [ [ | [yzaomumle | ——
Bl (one = P e e
- @ Mbram, Kristen [ [ | [molm [1zenese (i .';_.; [voe
[ || QapaME CLAYTEM | | [ | [ e unn [mm [wse

Now, once all of the players have been set to “Inactive” they will click on “Teams” in the blue menu bar and set
the Competitive Level of all their teams appropriately, as this will in turn set the Competitive Level of all the
players on the teams to that of their team. To do this this they will set their Page Size to “Infinite” and then
click on the “Apply Filters” button to put all of their teams on one page. Then they will go down the list and
select all of the teams that compete at the same “Competition Level” by checking the appropriate checkbox.
Once they have selected all of the teams at the same level, they will select the “Competitive Level” from the
“Competitive Level Management” drop-down menu and then click on the “Set Level” button as this will reset
the team level and it will in turn set the “Competitive Level” of all the players on that team to the teams “Com-
petitive Level.
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Once all of the teams have had their Competitive Levels set to where they should be, the only players in the

account who are set to “Inactive” will be those players who haven'’t yet been placed on a team, or who are

currently Inactive. This method is the most effective way to verify that all of the players in the clubs account

have the proper “Competition Level” and will be billed appropriately by the state.
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